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MR. TROVBETTA: Good norning, everybody.

My nane is Lou Tronbetta. |It's 10 o'clock or
close to it. Debbie, how are we | ooking? Are
there people waiting? W do have a few seats for
people that are there. There's one right here. |
t hought | saw one in the back. There's
potentially one right here. So we do have sone
seat s.

My nane is Lou Tronbetta. W're here for
second rul e workshop on our cashl ess wageri ng
venture. |'mgoing to turn it over to Elizabeth
Stinson who is going to read the openi ng renmarks.
She'll turn it back to ne, and then we'll start
fromthere.

M5. STINSON. Good norning. As Lou said, ny
nane is Elizabeth Stinson. This is a rule
devel opnment workshop and it's pertaining to
cashl ess wagering, the thinbles of Chapter
75-14. 001, 75-14.016, 75-14.022, 75-14.047,
75-14.054, 75-14.072, and 75-14.076 of the Florida
Adm ni strative Code.

Wth nme at this workshop are Louis Tronbetta,
the executive director of the Florida Gam ng
Control Conmm ssion; Ross Marshman, the Deputy

Executive Director and Chief Legal Oficer; Elina
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Val entine who is the Deputy Ceneral Counsel; and

Joe Dillnore, the division director for the

di vi si on of pari-nmutuel wagering. W also have
Bill Crafts who is the chief of slot operations;
and Dennis Chen who is the slot operations nmanager
for M am - Dade.

W will now have our opening remarks by
Executive Director Tronbetta.

MR. TROVBETTA: Thank you. As you can see,
we needed to knock out sone |legal stuff so | don't
have to think about it. So we provided an agenda.
Essentially the agenda captures sone of the things
that we're trying to figure out internally from
t he people we have here on the panel plus Bill and
Denni s.

It is something that we're trying to figure
out how to best go forward. The questions that we
provided in that agenda are based on sort of three
main things that we're looking at. So the first
one is what's, like, the legal box in which we can
operate. | can tell you that big-picture-w se
what we're trying to do is provide the fence and
say, "You guys can go figure out how to operate in
this fence."

Qur intent is not to provide very, |ike,
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super specific "This is the only way to do it."

It's just, "Here's where you guys can do -- or
here's what you guys can do."

The second part is howit wll actually
function. And this goes to the basics of how it
functions to sone of the technical requirenents.

And then third is really kind of the
security, consunmer protection, bank security that
we're also looking at. So a lot of our questions
kind of go towards those three things.

| think just for efficiency of this neeting,

nmy plan is to kind of first just kind of open the

floor. |If you have a question, please raise your
hand and wait to be recognized. It just makes it
much easier for the record. ldentify who you're

wor ki ng for, who you're representing, and then |
think 1'"'mgoing to do it in tw parts.

First part, I'Il just turn it over if you
want to run through any comments you have on the
agenda or questions or anything outside that as
wel |, you can do that. And then, kind of a
cl oseout period, and then we'll just go through
and 1'll say, "Any other comments on question A?
Any ot her comments on question B?" 1'Il go down

the list afterwards. | think if we get everything
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out inthe front, it will all be there. That way,

| think it mght be faster than going and havi ng
mul ti pl e comrents on each question, one after the
other. Secondly, the record. You didn't cover
the record, right?

MS. STINSON. No.

MR. TROMBETTA: So we want to | eave the
record open for a period of probably two weeks to
receive witten cooment. W' ve already received
some witten comment that has been hel pful.
Essentially one question, nmy question provided
answers in an overview, anything |like that will be
hel pful for you, for any of the attorneys
representing you, for the people in the room
Just anything you can give us. Let's just see.

So two weeks fromtoday woul d be
February 8th. | mght just allow that weekend.
So February 12th. So let's just do that. W're
going to keep the record open until February 12,
whi ch is Monday, so you have the weekend too. Let
nme nmake a note. Yeah. kay.

So let's start. | guess, does anybody have
any questions just based on anything really?
Let's open it up to that first part.

M5. KAUFFMAN. | just wanted to ask, is there
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going to be any discussion --

MR. TROVBETTA: Can you identify yourself for
the record, please?

M. KAUFFMAN:  |'msorry. |'m Audrey
Kauffman with the Stronach Goup. So will we be
di scussi ng consuner protections around this
product ?

MR. TROVBETTA: Yes, ma'am |It's one of the
things we're interested in trying to figure out
how -- fromour research, it sounds |ike nost of
these work. To do a cash system you essentially
create a bank account for the custoner. What
security, what controls are in place to nake sure
that both identification data as well as the
financial data is secure. That's what we're
| ooking at. Sorry, on the record stuff. Thank
you.

Li z, can you cover that?

MS. STINSON:  Yes.

MR. TROVMBETTA: So we're going to keep the
record open until February 12th, where shoul d
comments be subm tted?

M5. STINSON:. Comrents -- if you want to
submt witten comments, the e-mail address is

clerk@!| gam ng. gov.
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MR. TROVBETTA: Thank you.

MS. STINSON. Sure.

MR. CALABRO M/ nane is Steve Cal abro from
H al eah Park. This is a pretty broad question
here. Froma conpetitive standpoint, | just want
to be able to know, you've researched -- | believe
the State has researched how cashl ess works at our
conpetitor. It would be that little group called
t he Sem nol es.

Is -- are the rules -- when you speak, you
speak about the feds and, you know, there's
different rules, different |laws, nore so | aws.
WIl we be able to basically operate -- and this
Is a broad question -- very, very simlar as a
cust onmer experience that a pari-nutuel facility in
cashless and a tribal facility in a cashless
envi ronnent .

They are operating for the |last few years
with this to where we're already behind the eight
bal | because technol ogy that cane out five years
ago they installed a couple years ago, and we're
probably sone tine out before we're even
installed. The worst thing would be if we install
sonething that is a | esser and negative custoner

experience, not the casino operators, but the
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custonmer that is sitting in front of the sl ot

machi ne. That's question | have -- | ask that
question in a broad sense because |'mpretty
certain you' ve observed the Sem nol e cashl ess
system

MR. TROVBETTA: So what we're trying -- it's
a good question. Wat we're -- hopefully our rule
wi |l not necessarily lay out what specific type of
experience you can offer the custoner, but instead
kind of say, this is what -- these are the types
of paynent options you can accept. This is where
t he players can do certain transactions. Fromthe
question, I'mnot trying to hide anything at al
her e.

First two questions go to: \What's an
el ectroni c paynent systen? What's an electronic
private systen? Those two terns are used in
statute. And we're trying to figure out exactly
what that neans. Ildeally, we kind of have an
| dea, okay, this covers two things: One is sort
of how pl ayers can get noney into the system two,
how t he systeminteracts with the slot machi ne and
sort of your back side.

So | don't -- since you -- | don't envision

us kind of saying, "This is what it has to be" in
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ternms of you have to use a certain conpany that

provi des a specific type of platform Instead |
think what we're trying to envision is nore of a
rul e that says, you know, a cashless system has to
make sure it does this so that you guys can
operate in that as long as you're hitting those
boxes essentially. That's kind of what -- right
now that's what the thought process is.

l"'mtrying to be open wwth you guys. This is

a process for us, too. So we need feedback from

you so that we can go forward. In the big
picture, right, there's workshops -- right now we
don't even have | anguage. So we're still early

on. W're going to put |anguage out at sone
point. Hopefully after this workshop, we'll get

f eedback fromyou, our goal is to get the |anguage
out. And then, again, neet with everybody and
figure out sort of if this |anguage does what it's
supposed to do.

To be candid, things can change based on what
we get fromyou. W're trying to figure out how
to best go forward here, too. So anything you can
give us in ternms of what type of experience you
think you' d like to be able to offer, or you

t hi nk, you know, so like in response to the
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questi on about | ocati on.

So the other thing that we're trying to
figure out is in 521 it talks about Iimtations on
where certain types of transactions can happen,
right? Because you can't have a credit card
transaction on the casino floor. So what we're
trying to figure out is howto -- how can we
I ncorporate that in the capture system Is it
just -- and we've tal ked about naybe we can do
some type of geolocation. You can't just put
noney froma certain area on the slot floor. You
have to go off the slot floor. Kind of |ike an
ATM

Admttedly that's different than what the
Sem nole Tribe offers, but we have to operate
within 551 within Florida law to try to provide an
opportunity for you all.

MR. CALABRO. But, Lou, that's according to
current 551. WII there be any anendnents that
the Comm ssion would submt to the legislature to
make it so that it could be a | aw change that
woul dn't be -- think about what we're saying.

So the slot machines where Bill is, but, you
know, the ATMis where Adamis. So | can walk

over there in Hi aleah and | oad ny noney where Adam
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I's, and then | can wal k over here and play. But

at Hard Rock I just wal k over there and play. So,
per haps, perhaps -- and | don't nmean to be so
oversinplified -- there mght even need to be an
amendnent that the Conm ssion tags onto a gam ng
bill. And | know that is a nountain of a task,
get it. But there mght be a legitimte need for
that for |ogical reasons, so that it is sinply
very simlar to our conpetitors and the 25 other
states that have cashless. You know what | nean?
It would be weird -- it would be odd to ne, just
one guy's opinion that all the places in the
country have it the way that Sem nole have it, or
you have go over to Adami s ATM over there and then
conme over to the slot machine. That woul d be odd.
Let's put an amendnent in.

And | know that people -- that everybody
shudders, nyself included, when you have to now,
you know, tag on to sone bill that hopefully gets
passed, it doesn't get passed. But that's really
what |'m |l ooking for because |I -- | respect the
fact that there wll be sone kind of, you know,
wor kar ound, but the workarounds are awkward for
custoners.

And you know what happens? The State | oses
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revenue, because the custoners cone in and say,

"That's pretty weird. |'Il just go over to the
Sem nol es,"” and then we | ose revenue, you | ose
revenue. So there's a reason for the State to
ki nd of understand that concept in ny opinion.

MR. TROVBETTA: Let ne just tackle the first
part. Wat we're trying to do is provide sone
type of product that you can incorporate into your
busi ness wi t hout changing the laws. Like you

said, changing the laws is essentially not the

purpose of this neeting. It's sonething that's a
whole different animal, like | said.
MR. MARSHMAN. | have a question for you.

MR, CALABRO  Sure.

MR. MARSHMAN.  Your questions the first tine
were well nmet about crawl, walk, run. From your
perspective and everyone el se's perspective in the
room is the renoval of that restriction part of
craw, wal k or run?

MR. CALABRG  You know, |'m okay for craw i ng
the first year, but if we're running in six years
fromnow, it's really bad; but if next year we're
runni ng, that's okay.

In other words, crawl, walk, run has to be a

process that can't be sonething that takes years
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and years and years, because you've |ost the

advant age of having cashl ess. Because the
perception of the custoner in the South Florida
mar ket has al ready been entrenched.

Every day that so when we start with the
crawl, just, you know, the previous conversation
we had this crawl, wal k, run conversation, but you
start with the crawl, if you don't get to the
runni ng end gane qui ckly, you create a perception
anongst custoners and it's going to be al nost
years and years and years to undo that perception
even though it's five years |ater, you change it,
but oh, yeah, that's still -- half the custoners
don't know or half the custonmers don't know. It
takes them forever to find out.

So I'"'mokay -- |I'mokay wth whatever we can
do within the fences. Don't get ne w ong.

Understand we got to get to the run a little

sooner than -- as soon as we can.
MR. TROVBETTA: Thank you.
Gabe.

MR. BENEDI K: Gabe Benedi k, G.I.
So we discussed internally, electronic
paynent systens w thout actually having to nake a

| aw change in 551, and we | ooked at the funds that
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woul d be available in terns of, okay, what can you

work with as opposed to what can't you do right
now under the statute.

Ri ght now funds could be in an el ectronic
paynent system You can use ACH transacti ons,
whi ch are through a bank account. Figuring out
the systemis sonething different but in terns of
what can be nade available immediately in terns of
not having to go and change the law as well as
acceptable digital wallets which would be
Appl ePay, PayPal, et cetera.

So that's just sonmething to consider and
think about in terns of as you craft rule change
or sonmething, that you don't have to dive into 551
to make a statute change which is going to be a
| ot harder in terns of defining the electronic
paynent system at | east having options inmediately
to offer to the operators, suppliers, and so
forth.

MR. TROVBETTA: Thank you.

MR. MARSHMAN:  For the record, this is Ross
Mar shman asking a question in followp if | may,
for the acceptable digital wallets you nay have
Identified, either today or in any comments that

you submt in the future, can you expound upon
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t hat, pl ease?

MR BENEDIK: W will be witten comment.

MR. MARSHMAN.  Thank you.

MR. TROVBETTA: | saw soneone.

MR MARTI NEZ: Juan Martinez with JBL
Systens. I'mfornmerly the vice president of
operations for Sem nole Hard Rock. | just want to

touch on what Gabe and Steve nentioned as far as
what the nmain conpetitors do and the systens
t hat --

MR. TROVBETTA: Could you speak up a little
bit, sir?

MR. MARTINEZ: The systens you have on your
floors today are, for lack of a better word, ready
to go to deliver cashless gamng. And that's your
pl ayer tracking systembe it fromBally, be it
fromIGI, be it fromKonam. | don't believe
there's a question about how you get to that point
in ternms of delivering this experience because |
woul d | ove for everyone in here to get this sooner
than |ater, is, as Gabe tal ked about, a wallet.

There's sonme semanti cs about funding
sonmet hing on the casino floor, but if your player
tracking card today which already has the KYC on

it, you already have a PIN nunber. You already
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transfer free play, which is just another form of

a fund transfer.

The systens would track all this, but the
I nfrastructure is there today for the crawl phase
usi ng your existing player tracking system PIN
nunber, and the wallet that Gabe nmentioned. And
the wall et can be funded in the parking lot. It
could be funded at honme. And because the wall et
serves nore function than just the slot nachine,
|*"mgoing to buy coffee over here, I'"'mgoing to
buy food at the restaurant, think of it as an
entertai nment wallet, and that may neke it easier
to fund it on premses. It's a nmultifunction
wal | et that already has the KYC behind it that
you' re probably | ooking for.

MR. TROVBETTA: Thank you. Adam you go
first.

MR. HERI TON:. Adam Heriton. It's one thing
to expand on what Juan and Gabe and Steve said,
with ny experience wwth wallets and the cash
called wall et that we provide, in ny experience,
all wallets going back to the KYC point that Juan
made, everybody that has a wallet is rated. So
the KYC -- when | say rated, that neans it is

linked to a player account. So you really have a
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greater grasp on rated play, player behavior as

opposed to an unrated cash custoner.

So I think the KYC elenent is organically
done as opposed to chasi ng down cash when you
can't pinit to a player.

One of the enlightennents of ny journey on
| ear ni ng cashl ess and goi ng through this process
I's that the conpliance, the revenue are
functioned. The casino functions that ensure that
we're followng Title 31 anti-noney | aundering and
accommodating the statutes are in |ine because the
pl ayer is a known player to the operator itself.

MR. TROVBETTA: The | ast point you nmade is
one that we've been trying to figure out. | may
have asked this. W is actually responsible for
the BSA stuff, the Title 31 stuff or reporting
suspicious activity? |Is it the conpany that holds
the wal |l et?

MR. HERI TON: The property.

MR TROVBETTA: Ckay.

MR HERITON. So in a transaction of ny -- if
we do a cash advance transaction, there are
processors and there are controllers. And maybe |
got that word wong so | apol ogi ze, but there are

two parties in that. One party is the person who
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Is actually transacting that data. And in ny

I nstance, that woul d be every.

But then there are the other parties or the
casi no operator that are the people that are the
peopl e that are responsible for retaining that
data or taking on that data. And then they fal
in the sanme line with what their protocols are for
protecting PIl and PCl.

Fromthe transacting el enent where that's the
actual transacting occurring, whether it be a
wal | et transaction or a cash access transaction,
that data and that responsibility for that
transacting elenent is the responsibility of
whoever the transacting party is.

So | woul d say about 80 percent of the
transaction, responsibility falls on the owners to
the operator, and then the real small portion is
the transaction that goes across from account to
pl ayer account or back is responsible of the
person who i s executing that wallet.

MR. TROVBETTA: (kay.

MR. HERI TON: And we can provide greater
clarification if there needs to be greater clarity
for this.

MR. TROMBETTA: This isn't a shot, Adam
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| *ve heard other things because this is a question

|*ve been trying to get answered. Does anybody in
the room have different -- know of an exanpl e of
where sonebody el se is responsi ble? Because |'ve
heard that essentially the facilities can enter
agreenents with the people providing the wallet.
The wal | et conpany is al so responsi ble. Does
anybody know if that's also the case?

MR. BENEDI K: Gabe, G.I. So ultimately this
Is a policy decision. This isn't sonething you go
to the industry and say, "Hey, what do you guys
think?" This is sonething that you woul d
I nternally have discussion on and ultimtely make
policy decision. You could put the onus on the
actual gam ng property thenselves or the
third-party service provider.

MR. TROVBETTA: Thank you.

MR. SCHLAFFER: Paul Schl affer, Hi al eah Park.
So it's ny understanding that in terns of a
responsibility, that's going to -- at the end of
the day, that's going to fall onto the property.
So even if there was sone functions that were
all owed to be done by a processor, the ultinate
accountability in terns of the wallet, if

sonet hi ng goes wong, it's going to fall onto the
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property.

So to reiterate what the previous gentl eman
fromSem nole said, integrating that into a player
tracki ng systemthat solves that issue because
they don't want to actually track the custoner
because everything is falling into our systens.

MR. BASILE: SamBasile with GeoConply. |
just want to reiterate. It really isn't a policy
consideration. The Bank Secrecy Act nmakes it very
clear. It defines a financial institution having
that responsibility. Nowit m ght be shared
bet ween the one financial institution that's doi ng
the transfer, but ultimately the casino and the
gam ng establishnment over a mllion dollars is
defined and included under the definition of
financial institution. And for that reason, under
federal lawit's the property.

MR. TROVBETTA: (Ckay. Thank you. Any
other -- well, go ahead.

MR. BLAND: |It's Patrick Bland, CTO of Acres.
So we've been building kind of a new version of a
cashl ess gam ng system W' ve been going to
mar ket over the last two and a half years. And
just for context, we've installed our technol ogy

on 31,000 slot machines in about 13 jurisdictions
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kind of doing things a different way.

And, you know, the gentleman fromthe
Sem nol es had nentioned that everything is kind of
tied to the player loyalty account, right, that
fundi ng has to go through that and that's
typically -- traditionally been viewed to get to
the slot machine. The way that we kind of brought
our technology to nmarket is a cashl ess wagering
systemwhich | think is a |oaded termin this
I ndustry, just the like the termwallet is a
| oaded term

The cashl ess systemthat we provide -- if
you'll look at the M ssouri regs, they updated
their regs probably last year. And | can submt
all this. They just called their cashl ess system
the cashl ess system There's no wagering
happeni ng on the cashl ess system

It's literally a value transfer nechanismto
take funds froma patron's source to put them on
the slot machine. And in terns of the Bank
Secrecy Act, the way that our technol ogy works,
there could be a virtual card session or a
physi cal carded session where all that tracking is
done.

But kind of com ng back to the whol e point of
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this, we don't want to have to go change the regs

or the statutory | anguage because that's a
nmountain that takes a lot of time. Just based on
that interpretation of it, there mght be sone
wi ggle roomin how the el ectronic paynent system
the electronic credit systens are used in the
statutory | anguage because ny understandi ng of the
other jurisdictions that we're deployed in, this
I's kind of nuanced to Florida, but it doesn't
necessarily disclaimer or prohibit this kind of
di fferent cashl ess technol ogy.

MR. TROVBETTA: Thank you. Anybody el se have
just general --

MR. MARTI NEZ: Question for that gentl enan.

MR. TROVBETTA: Could you identify yourself?

MR. MARTI NEZ: Juan Martinez, JBL Systens.
What you described is cashl ess wagering system
direct communication to a slot machine.

MR. BLAND: Correct, funded by an external
fundi ng source.

MR. TROMBETTA: Yes, Adam

MR HERITON:. | think it would probably do
some justice to, maybe not give your secrets to
us, but kind of tie in how you integrate into a

KYC el enent there. Are you able to disclose that
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at all?

MR. BLAND: Yeah, so the way that our system
wor ks, we're purely transactional, right, so we
utilize a digital wallet provider |Iike an Everi,
like a Sightline, like a Coin. And I'Ill talk
t hrough the basic enrol |l nent process that PIN has
for all their cashl ess because we're powering all
their cashless in all their states that they've
got it enployed at.

You have your kind of |evel-one KYC just to
get a loyalty card. So you go to the cage, you
have your |oyalty card, and that's how t hey know
who you are.

Wth Everi, with Sightline, with all these
ot her providers, there's an additional |ayer of
KYC that they are doing to establish a wall et
limt. | know Everi is alittle bit different
t han Sightline.

When a patron enrolls through the nobile app,
and this all be done in five mnutes, so they can
set up -- the patron has a -- basically it's a
bank account with Everi, right, so they've done
t hat second tier of KYC to establish a wallet size
of $10,000. | think that's kind of the default

size, but the nerchant has the ability to control
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down.

So if the casino says, "No, no, we don't want
peopl e being able to transfer $10,000 into their
PIN wal l et or digital wallet,” all right, they can
say, "Okay, $3,000 is going to be your daily
transfer limt." And one of the nice things about
the wall et providers, you know, through the Everis
and Sightlines of the world, it conmes down to the
physi cal protections and responsi bl e gam ng.

I f you | ook at sone of the regulatory
| anguage out across the states, the transfer
limts are pretty nuch the only thing. So if a
patron sets a transfer Iimt for a debit
instrument for $1,000 a day, they could do $31, 000
of transfers for that specific debit instrunent.

So there's a firewall within this kind of
wal | et ecosystemthat they set weekly transfer
limts based on the maximumlimt applied by the
operator, nonthly limts applied by the operator
so there's another |ayer of fiscal protections for
patrons as part of that.

MR. TROVBETTA: Thank you. Any other general
comments before | start going through the
guestions? Any questions on ny side here?

Anyt hi ng? Fol | omup?
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MR. CALABRO. | have a question. Steve

Cal abro, Hi al eah Park.

Earlier, the current statute doesn't all ow,
assum ng that KYC and the BSL we get through that,
we can do that by just rating everybody. So is
your concern as a comm ssion | ooking at the
current Florida Statute that the statute -- and |
don't know the specific words -- but it says you
can't have credit card transactions at a sl ot
machine. |Is that the concern?

Because it's not |like you're having -- it's
not like you're inserting a credit card into the
sl ot machi ne, you have this insulation between the
credit card and the slot machine and that is the
wallet. And so it's -- the transaction isn't,
take your credit card out as you would do at a
vendi ng machine or a parking neter and put it into
the device. You're doing it on the, potentially,
the eye view of the slot machine which is not the
sl ot machine. A slot nmachine can operate w t hout
an eye view, yeah, with sone work nowadays.

So there's this internediate -- earlier you
said, "Ww, the statute says, you can't have sl ot
machi nes on a casino floor." Is it really you

can't have slot machines into the device of the
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1 sl ot machine, you can't have credit cards into the
2 device of the slot machine? And if that's the

3 case, you're not really doing that. You're

4 putting it into the wallet which is this in

5 between the credit card and the machi ne.

6 s that suffice in giving the Conm ssion sone
7 | evel of confort that it's not a transaction that
8 I's being -- occurring at the machine, but it's

9 happeni ng in between the nmachi ne?

10 MR. TROVBETTA: So I'mgoing to start,

11 then I'Il probably turn it over. But we have --
12 okay.

13 To answer your question directly, we're

14 trying to figure that out. Essentially so

15 551.121, there's three, | guess, the subsection
16 wth the paragraphs, there's three sub -- three --
17 whatever the right legal termis that we worry

18 about. It's essentially tw, three, and four,

19 essentially 521.121, sub three -- two, three,
20 four. And they provide limtations on the type of
21 transactions that can occur at a slot facility.
22 One of them like you said, is no credit or debit
23 transactions. That's what it says.
24 So we're trying to figure out if -- how --
25 | can sit there with a wallet, Iike Appl ePay.
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ApplePay is kind of mrroring ny credit card. |If

| just go up -- is that a -- how does that work
with the statutory imtations is what we're
trying to figure out.

| personally believe, what you just said
that, onits face, it neans it can't be a gas punp
where you insert your credit card or sw pe a
credit card. |I'ma lawer. Bunch of |awers up
here. You guys all work with lawers. | think
you understand the fear here is that the statute
doesn't say specifically that. W're trying to
figure out exactly that.

I"mgoing to turn it over to Ross to clean
this up, but we're specifically |ooking for any
I nformati on you have on, this is not a credit card
transaction, | think it would be hel pful, but for
ot her people that are interested in this matter.
Ross, anything you can add on this or to strike in
what | say?

MR. MARSHMAN. Nothing to strike for sure,
but Lou is right. This is devil in the details
and you're hitting on one of the points that we're
trying to nail down. And the representative from
Gl already nmade a statenent that, at |east he and

his team have identified acceptabl e ways of havi ng
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a digit wallet. M understanding of a digital

wal l et at this point is you can have a credit card
funding a digital wallet, and you woul d,
potentially, in a cashless wagering system use
that wallet to fund your EPS and the EPS goes into
the ECS, nmke the wager, and it goes back through
the ECS, and all that stuff we can tal k about

| ater as we go through the questions.

So your question is sonething on the
forefront of our mnds, and there is a discussion
on, is there a difference between credit and a
credit card? 1Is the statute worried about the
pi ece of plastic or is it worried about the idea
of the credit transaction? So is it, what it is
designed to represent that the legislature is
concerned about or is it the piece of plastic that
your players are going to have in the wallet? |
think the statute is clear, like Lou said, you
can't use it like a gas punp and just put the
credit card in and take the credit card out.

s the legislature -- what is the legislature
contenpl ating when they wite credit card or debit
card or check? Electronic check does not appear
on the face of Chapter 551. ACH does not appear

on the face of Chapter 551. But we all know just

www. | exi t asl egal . com
(800) 676-2401




Cashl ess Wagering Rule Wirkshop Flori da Gaming Control Conmi ssion
January 25, 2024

© 00 N o o b~ W DN P

N N NN NN R R R R R P R R R
g N W N P O © 00 N O U A W N P O

Page 30
as nmuch as you all know that the statutes only say

so much and then the industry does everything
el se.

So just to reiterate the point | nade earlier
to the specific commendator, if there are anything
el se that we shoul d be | ooki ng about or thinking
about this differently, tell us, because |
personally don't want to be in a situation where |
don't even know that | don't know sonething. That
woul d be horrible for ne. So please keep that in
m nd as you consider these comments and in your
witten subm ssions, if any, thank you.

MR. TROVBETTA: Start.

MR. BLAND: Recovering attorney, Patrick
Bl and for acres. So you know the -- what is it,
551, 121.6 and 102.9, right, specifically nention
credit card, |ike the physical card or debit card.
| f you | ook at other gam ng states with cashl ess
regul atory frame works, it's not called card --
kind of skin it as a debit instrunent because |
think when the regs were witten in the early
2000s, in order for a slot machine to process a
debit card or a credit card, it literally needed
to be optioned as a point-of-sale system which

t hi nk nobody in the United States did. | think in
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sone other foreign countries that was nore of a

t hi ng.

And so sone potential w ggle roomaround the
physical -- plain | anguage of the statute, right,
as a card, right, it could be a debit instrunent
which is how we've gotten through a | ot of
regul atory jurisdictions with Everi, right, where
prepaid access is -- and it's not even a
gam ng-defined term | think it's defined by
FINRA or FinCEN. There's a whole notion of
prepai d access.

Sonme jurisdictions have a debit instrunent
where a prepaid access instrunent is included in
the definition of a debit instrunment. One
potential thing to think about as you guys are
kind of marinating on this feedback, right, that,
you know, a debit instrunent m ght be allowed per
the clear | anguage of the text because it's not
the card itself.

MR. TROMBETTA: That's sort of ny thought --
nmy thought process right nowis essentially it's
just a card. | think there's roomhere to try to
make it work. On this point, any feedback woul d
be hel pful.

Adam | saw you had your hand up again.
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MR. HERI TON: Adam Heriton. He essentially

took the words out of ny nouth, a debit
I nstrunment, a paynent funding source or a unique
patron credential, sonething of those | anguages
woul d be able to kind of align with how the way
the statute is witten today. Those are different
adj ectives or different descriptions that I would
consi der | ooking into.

MR. CALABRO. Steve Cal abro. So | have one
nore thing for you. The State sort of does
sonet hing, where -- currently, right now and the
governor signed off onit. |If | take this phone
and | have -- we have an agreenment with the
Sem nole Tribe on sports betting, right, so if |
sit on the Hi aleah Park floor in front of a slot
machine, | can take ny credit card out or | could
know t he nunbers of the credit card, and | could
| oad ny wallet right there on the fl oor.

But I'"'mnot really loading it into a
device -- I'mloading it into ny own phone, but
|"mnot loading it into a gam ng device. So,
technically, right now, I could go to Ponpano
right now, be on a casino floor and sit there and
buy -- be in the state of Florida and the governor

signed it and Conpact and all the cool | aws behind
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it and just load nmy wallet, put 500 bucks into ny

sports wall et, and then wager.

MR. TROVBETTA: And when you say "wallet,"
you' re tal king about the Hard Rock sports app?

MR. CALABRO. Yeah. It's sort of
happening -- it can happen right now at sone
version, slightly different, on a gam ng fl oor
right now. | can go through it right now.

So that m ght give you sone confort in
allowing that the wallet provides this value. The
wal | et because it's not inserted into the gas
punp. | think that gas punp is a good anal ogy.

MR. TROVBETTA: Thank you. Any other general
comments? So first question, what's an el ectronic
paynent systen? Anybody have any feedback
specifically on this question? Separate from
what's al ready been said.

B, what's an electronic credit systenf

MR. BENEDI K: Gabe Benedi k, G.I. Just for
reference, as you do your research, and I'll send
these in witten comments as well, which is just
for awareness and visibility for the rest of the
people in the room You can | ook at New Jersey.

New Jersey has a definition for electronic

credit. They define it as an electronic credit
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means an el ectronic signal or transm ssion which

I s generated by a device contained in or connected
to a slot machine which is initiated by a player
as a neans to operate the play of the slot

machi ne.

Again, that's in New Jersey, and |I'll have
that witten coment which you can reference that
to do your research, but that's one exanple of a
definition as you kind of |ook at ways of defining
credit systens. That's what we do in terns of our
research, too.

MR. TROVBETTA: Thank you.

kay. C, who would own, nanage, operate or
ot herwi se be responsible for cashl ess wagering
systens?

Before | get there, the origin here is trying
to figure out the relationship between kind of the
wal | et providers and the casinos.

MR HERITON. So typically it's -- the way
we' ve been doing this in the other jurisdictions,
like we're a |licensed manufacturer in the state,
right. So we maintain the regul ated system
boundary, right, so Everi has been arm s |ength
away because Everi has kept the al phabet soup of

all the financial regulatory stuff that they have
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to do froma state and federal level and triple C

and FI NRA, and | have no cl ue.

But typically that's, you know, where the
regul ated system boundary kind of ends. It's the
cashl ess wagering system You got the floor base
nonitoring systenms. Those are kind of the two
main things that are controlled code that go
t hrough the G.I or B and Mtesting, that sort of
t hi ng.

MR HERITON. And just to add on to what he
was saying, Everi has what's called noney
transmitter |licenses which allows us to transact
on those behalfs. So those are what essentially
make Everi a financial transacting financial
services institution al so known as a bank or
processor on behalf of gam ng institutions
donestical ly.

MR. MARSHMAN:. This may be putting the cart
before the horse, but sonmething that we're going
to have to consider in the future is the type of
|l icensing that would be required for the provider
of a cashl ess wagering system W have current
rules in place already for service providers of
sl ot machines. Sonmething to keep in mnd there as

well, | think.
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Again, that's further down the road than

where we are now, but it's sonething that cane to
m nd based on these coments now based on the
statenents that you m ght have to be licensed in
other jurisdictions. | think right now, under our
existing rules, it would be reasonable to expect
t hat even under our current rules, the provider of
cashl ess wagering systens woul d have to be
| icensed by the Florida Gam ng Control Conm ssion.
MR MARTI NEZ: Juan Martinez, JBL. If the
infrastructure remains wth all the conponents we
have on your floor, which would include Everi's
banki ng infrastructure and/or ATM network or NRT
and/ or ATM network, would those conpanies -- woul d
they need to get re-licensed if they operate today
on your floor following all of the required

banki ng regul ati ons?

MR. TROVBETTA: | don't think they would have
to get re-licensed. | don't think that's a
surprise to anybody. | think that we're | ooking

as anybody providing this wallet would al so have
to have a license.

MR, MARTINEZ: [|'ll withdraw nmy comment on
t hat .

MR. MARSHVAN. M only feedback on that is,
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It's going to depend. It depends on the entity

that we're going to be dealing with and their
previous relationship with the State.

MR. BLAND: Patrick Bland, Acres. Right.
Sonme other jurisdictions will have different
categories of licenses, right. So us as a
manufacturer, we're creating the associ ated
equi pment that's sitting on the floor. Las Vegas
IS not a state, but Nevada has a cash access in
wagering instrunents service provider |icense that
the service providers end up going through so
there's other jurisdictions to | ook at.

MR. TROVBETTA: Thank you. D, so this is --
kind of goes to sonething we al ready tal ked about.
VWhat are the perm ssible funding sources for
cashl ess wagering systens? For exanple, credit
cards, debit cards? Anything on this? |If you do
want to respond about, like, the instruments or
any ot her nmethods of funding that you're aware of
that | guess we should consider, | think would be
hel pful here. Any comrents on this one?

MR. SCHLAFFER  Paul Schl affer, Hial eah Park.
Just as a general coment as | nentioned in the
first meeting, | think ACH is sonething we can do

on the floor or, you know, right away. Anything
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beyond that | think we're forced to go off the

floor. So just like we do have cash advance
services, you know, off the floor, then those
transactions -- | could still see us |oading those
into a wall et, but those transactions would have
to occur off the casino floor.

MR. TROVBETTA: Thank you. Anything el se?

MR. HERI TON: Adam Heriton with Everi. W
have begun to introduce fundi ng sources which
utilize subscriptions: 1i.e., PayPal; i.e.,

Appl ePay. So there may not be a physical

I nstrument or a card associated with sonebody's
pre-established account, but they are able to
access. So we have additional funding sources
whi ch i nclude Apple, PayPal today.

We are exploring entry into a limted crypto
environnment, but | know that's kind of a tricky
termthese days in this world. Qher than that,
ACH or eCheck as well.

MR. MARSHMAN. | have a foll owp question on
that. You said subscription nodel.

Can you expound on that, please?

MR HERITON. So with ny PayPal, and |
apol ogi ze for the poor verbiage I'll say, ny

PayPal account -- if | were to access a PayPal
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account and establish a PayPal account w thin

Everi, | use a sign-on and a password that
directly links to ny checking account. So |I don't
really have a debit card attached to nmy PayPal
account. | just have a sign-on that links to ny
debit account. |[If | want to draw noney down, it
goes through ny PayPal account, draws to that
account. So we are integrated with PayPal. So
when | say a subscription account, it's generally
that it doesn't have a check or a checkbook or a
credit card associated with that. You just have a
subscri ption where you, | guess just kind of pass
nmoney t hrough, through that service.

MR. MARSHMAN.  Thank you.

MR. HERI TON. Yes, sir.

MR. TROVBETTA: Anything else? So, again,
sort of discussed this where we are here. W're
trying to figure out how funds can get into the
system You just nentioned this too about -- and
this really goes to those |imtations, those three
that | pointed out is, how can players get noney
In and where is sort of the question here.

MR. MARSHMAN. | think, M. Schlaffer, you've
al ready kind of hit on that already in that

there's going to be certain types of transactions
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you can do imrediately on the floor and then there

may be sone restrictions geographically speaking
that have to take place outside of the floor.
From what it sounds like, that can be -- | think
you termwas folded into the wallet. So that
wal | et can have the nultiple funding sources, sone
woul d be avail able on the slot machi ne gam ng
floor, sone would have to be el sewhere; is that
fair to say?

MR. SCHLAFFER: Yes. And just an additional
t hought process as we're going through that, so,
| i ke, right now you can have a credit card
associated wth your wallet in Rythorn, right, so
you can go ahead and you can buy an itemon that.
Vell, that really doesn't change where the funding
source is. So in this system again, if we're --
If the custonmer is utilizing a debit card, check
or credit card, | envision themas having to
transfer those funds into the specified account
versus having just that |inked because ot herw se
it's basically -- it's the sanme thing. You're
having a credit card or a debit card transaction
that's occurring that's occurring within that
area, if that nmakes sense.

MR. MARSHMAN:.  Thank you.
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MR. BLAND: | printed out sonme kind of

graphical flows. | didn't know if there was going
to be a presentation. Could | share that with you
guys? | think it mght help facilitate, but |
definitely did not print enough for everybody
here. This will be part of the record that cones.

MR. TROVBETTA: Even if you give it to us
now, we can incorporate it into the record.

MR. MARSHMAN: | think we're happy to take a
|l ook at it now so we don't spin our wheels, but to
make sure everyone here knows what we're | ooking
at since we don't have any copi es.

MR. BLAND: [I'Il just keep it and --

MR. MARSHVAN: |t has to be provided to us,
preferably in electronic formso we can nake that
avai l abl e after the fact to everyone else so their
comment s based on what you're presenting us that
maybe only | can see right now. They may have
sone feedback that they didn't have in the nonent.

MR. BLAND: Under st ood.

MR. TROVBETTA: If you want to bring it up.

MR. BLAND: Sure, sure. W're talking about
wal | ets and transaction flows.

MR. MARSHVMAN:  For the record, while we're

reviewing it and for the sake of the people that
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are here, can you describe generally what this is

desi gned to represent?

MR. BLAND: Yeah. So basically what this is
showing is a wallet transaction flow |like we've
depl oyed in 13 other states, right. And then a
traditional kind of debit instrunent transaction.

MR. MARSHMAN.  So woul d you descri be kind of
what we're | ooking at?

MR. BLAND: Sure. So the bottom wall et
transfer flowis what we're tal king about. Sumit
up, the patron has the external financial sources
whether it be, if it's PayPal or Venno or Zelle,
maybe Zelle. But essentially the wallet they
establish, it's managed and owned by the wall et
provider. They can transfer funds in and out of
that wall et provider and just because they're in
the wall et doesn't necessarily nean that they are
on the slot floor, right, in the ganme, because

t hose wall et funds could be used for food and

beverage, retail, all sorts of other things at the
property.

So it's kind of a firewall, right, if you
will, froma gam ng perspective. Those funds are

transferred fromthe wall et that have been prepaid

i n advance.
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MR TROMBETTA: Thank you.
MR. MARTI NEZ: Juan Martinez, JBL. The
points nmade earlier to Hi aleah, to remain
conpetitive, | honestly think you have to explore

both routes, which is delivering funds through the
exi sting player tracking system But | wll tel
you that Sem nole has 13,000 Bl uetooth card
readers already installed on their slot nachines.
So the direct-to-device concept that Patrick
descri bed could be turned on at a nonent's noti ce.

So you really need to consider using what you
have today, but certainly explore the option of
pay-direct, phone tap, Bluetooth, NFCtype of
transfer to the ganme to renmain conpetitive.

MR. BASILE: SamBasile with GeoConply. The
second question in Eis what | want to address and
that is, with the | ocation of the patron natter
when fundi ng the cashl ess wagering system just
because we're a geol ocati on conpany, you would
think we would say, "Yes, it does." But here's
why it does in order to educate about the Bank
Secrecy Act and the Ofice of Foreign Asset
Control .

There is an obligation when to bl ock

transactions by financial institutions fromlran
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and other countries, and to then report that to

OFAC itself. So the location of the funds and the
casi nos and the racinos here have that obligation
because what we're doing nowis, we're now

all owi ng this phone device to take the place of

t he cage and everything el se.

A player wal ks up to a cage, you know, and
could fund their account there. And then take
their card, and then do the password at the sl ot
machi ne, and then could access those funds. The
person is physically there and you can track that.

Now when you say that anywhere, whether in
the parking lot or in the, you know, outside of
the gam ng floor, they can fund, the question then
beconmes, what is happening on this device.

And that's the problem slot nachines right
now have to cone in a sealed truck. The software
has to be set separately, has to be inspected by
your division itself. You don't inspect what's
happeni ng on this phone and that's the problem
because a VPN could be running on this phone.
Renot e desktop software could be running on this
phone.

My account could be taken on the dark web,

put into another device sonewhere outside the
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United States in an OFAC-sanctioned country and

start funding and/or wthdraw ng those funds. So
the |l ocation and detection of that |ocation I
submt is going to be very inportant to protect
consuners, to protect the casinos fromthat. |
nmean, it's a conbination of anti-noney |aundering
rul es and accommodati on of conpliance with the
OFAC sanctions scenari o.

So that's why there is the need to do a
si npl e geocheck and see what's happening. Wen we
do a geocheck, it's not just |ooking at where the
device is located utilizing all kinds of different
sources. This phone can detect Bluetooth. It can
detect GPS. It can detect WFi. It can detect
all sorts of things. And in addition, it can
detect whether or not there is renote desktop,
there is a VPN and bl ock those things. And that's
what we're providing for the Sem nole Tribe right
now on a statew de basis since we're their
geol ocation systemon that and bl ock those things.

But here's the other reality, if those things
get bl ocked, you know, those transactions, the
casino then has 10 days to report on that bl ocked
transaction. So they've got to know about it,

detect it, block it, and then report it to OFAC
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itself. So there is those additional obligations

that are comng as a result of this because these
pl ayers can fund renotely. And that's really the
difficult thing.

Now, the good news is, all that can be
det ected, those can be bl ocked, that information
can be passed on, and the casino can then, you
know, fulfill its obligations under federal |aw.
But that's why | wanted to enphasize that that is
going to be a probl em because we al ready bl ocked
t hose transactions now for the Sem nole Tribe and
wor | dwi de det ecti ons.

There's ot her aspects about foreign
transaction fundi ng, and not necessarily bl ocking
t hose but when a foreign transaction is happening,
it has to get reported. Well, if you' re not
detecting the location, then you' ve m ssed that
reporting obligation.

MR. HERI TON. Adam Heriton, Everi. Very good
poi nts. Thank you.

There are other elenents wthin the Cashd ub
Wal l et that Everi provides that give you a pretty
detail ed rundown of transaction history, patron
profile. So wthin our ecosystemwe try to

prevent a | ot of stopgap and neasures to give
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patron autonony for their own conpliance and their

own recognition of bad actions on their account.
So that's first and forenost.

The second thing | wanted to al so nention, he
nmenti oned foreign transactions. At this point in
time, | do not believe, and | wll make sure that
we put it in our submssion prior to 2-12 that we
accept foreign transactions wth our Cashd ub
Wal l et to date.

MR. TROVBETTA: You do or do not?

MR. HERI TON: W do not, except for foreign
transactions with CashClub Wallet to date. That
may quell sonme of those concerns, but | wll put a
formal response back to -- because | think nunber
Eis a very big portion of this discussion. Thank
you.

MR H RSCH Mke Hrsch fromIDT. Just to
rem nd. Sonme of you has a cashl ess wager app and
KYC-identified so you know who that person is, so
it's maybe less likely that they're, you know,
they're there to | aunder noney or do sone ot her
bad things, because there's other ways to | aunder
wi t hout identifying yourself to the casino.

MR. BASILE: Sam Basile, GeoConply again.

Sonmeone from KYC, get their ID and credenti al
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stolen, then log into your cashless account from

outside the US, if you're not checking on that,
and still fund fromthose sources.

KYC is inportant, and geol ocation during KYC
and afterwards. And what we're submtting is,
sinply do a GeoCheck at deposit. Do a GeoCheck at
the time of the wwthdrawal. Wy? Because account
t akeover is another real aspect here. \Were what
| " ve described is that sonmeone could get their
credentials stolen, sign up for the Hard Rock
wallet -- no, signinto the Hard Rock wall et and
proceed to -- for the whol e purpose of depleting
those funds and transferring themto a different
account .

How do you detect that? How do you bl ock
that? One-device fingerprinting. These things
all have unique ID. They have, you know, specific
qualities that are happening at that device. Wen
that is detected and | ooked at at the tine of
wi t hdrawal , that could be bl ocked.

At tinme of actual login with the sane
credentials, if it's determ ned now t hat
information is different based upon all Kkinds of
patterns, because what we can be doing is we could

give the operator a whole history of where and
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when they have funded these things, and what

devi ce they have done.

Once we detect sone type of different pattern
and a different device in a different |ocation, we
can flag that and | et the operator put a pause and
| ook into that further to nmake sure that these
funds are not being hacked itself. And so
that's -- that really is the real-world scenario
that we're bl ocking and protecting online gam ng
operators right now

MR. MARSHMAN. | have a question based on
sonme of the comments that we've heard recently.

W are not going to be regul ating the phones,
you're correct. So | can see where geolocation is
going to be an inportant part, but the phone
Itself, going over what M. Martinez brought up
earlier, there may be a cashl ess wageri ng system

I n your operations in the future where you put the
phone up to the machi ne, your phone conmuni cates
for lack of a nore sophisticated term wth the
machi ne, and information goes back and forth

t hrough the EPS and the ECS.

What standards should be in place for that
Bl uet oot h connection? Wat standards should be in

pl ace to ensure the security of that connection
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with the NFC, the near field? Wat should we be

| ooking at here? Does it already exist? 1Is the
fact that phone just conmes with a Bl uetooth
connection and NFC sufficient or is there nore?

MR HERITON. | think M. Martinez can speak
alittle bit nore to that than | can, but | wl|l
talk to you on the additional followp to the
geof encing. Two answers to your question.

| think -- | believe, in order to access the
Bl uet ooth card reader or a card reader or a player
card to use the wallet, you would need a four or
six-digit PINthat is selected by the custoner.
So | think that is a -- during the registration
process, the select a PIN that is determ ned by a
policy, whatever the PIN | ength or system
requi rement or something of that nature.

The second elenment of this is, too, froma
KYC perspective, | would probably go on record and
say that it's probably a best practice to limt
the termof registration. So | wouldn't take --
and | think that would have to be a policy set.
Soif M. Basile?

MR. BASI LE: Yes.

MR HERITON. |If he were to sign up for a

wal | et and he were to sign up for a wallet at a
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property, that wallet registration would not be in

perpetuity. It would have to be a 365-day term or
a predeterm ned anmount of termto where that
person woul d have to reregister

So what woul d that nean? Now, that person
woul d be able to probably access the funds that
would remain on their wallet or that they would
have access to. But to do another |oad or unload,
then they would have to re-register in person with
the club, with the cage or sonebody on property
t hat can KYC that person.

And there are probably additional
technol ogies that are comng forward that wll
al | ow sonebody to pre-register with facial
recognition and other forns com ng down the
t echnol ogi cal pat h.

MR. BASILE: Sam Basile, GeoConply --

MR. MARSHVMAN.  Hang on. [If | can have a
nmonment. It sounds |ike KYCis obviously going to
be a part of all this and it's probably going to
work in conjunction with the nore technical
standards. |'masking just lIike nuts and bolts.
Li ke, there's a device that | can purchase online
for $140 called a Flipper Zero. And | can hold

that up to ny hotel card, and | can imrediately
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make a copy of the hotel card, and | can just put

that in nmy pocket and wal k away.

There is nore advanced technology that |'m
only beginning to understand that can intercept
the Bluetooth, intercept the NFC and interact with
that transaction, take over that transaction, just
at a physical level at that nachine. So I'm
tal king just nuts and bolts.

I"'min front of this machine. There's a bad
actor next to ne, and he wants to have access to
my account, ny wallet, nmy phone, what sort of
standards can we insist upon as part of our system
to protect the player data, to protect you all
fromfraud on your end. | don't know what | don't
know. Crimnals are very enterprising, and
there's a lot of noney in this systemto be had so
a lot of notivation for themto attack every
conmponent of this. So | can absolutely see where
geol ocation is going to play a part. KYC, all of
the different flavors of that is going to be
| nportant.

"' m much nore just nuts and bolts right now
with that question. Just, how do you protect your
custonmer fromthe bad actor next to himon just

t hat person-to-person way? Like, there's going to
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be organi zed crinme, right, targeting gamng as it

al ways had and always will. They are going to be
clever and smart about this. And | just see this
as being a way in for themto harm not only your
custoners, but you yourselves, your service

provi ders, everyone else in your chain can fal
apart seem ngly because of this.

Pl ease keep that in mnd as you work through
any comments you'd like to submt. |[If there's
preexi sting standards and | just don't know about
It yet, great. Just point nme in the right
direction. That's sonething that we' ve already
been asked. Just nuts and bolts, how are we goi ng
to make this work, then how are we going to do
KYC, and how are we going to do geol ocation and
everyt hing el se.

It all matters. And | don't want to focus on
two-thirds of what | need to be | ooking at, and

then this is what screws everything up for us and

you.

MR. TROVBETTA: Before | turn it over, just a
followup. | should have started the neeting with
this.

We do this workshop. The comm ssioners al

read the transcripts, they see everything that's
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subm tted. They have takes. They talk to us
I ndi vidual | y about what's going on. So the
question that we have been asked, | just want you

to know, to the people that aren't in this room
that al so have decision-nmaking in this are very
interested in all this. And sonme of the questions
are comng fromthere, too. Al right.

MR. BASILE: Sam Basile, GeoConply. Two
clarifications, everything that | tal ked about
| eading up to your question just now is talking
about funding the wallet outside of the actual
del i very nmechani sns that you' re asking now about
in ternms of taking the funds that are now on the
cashless app in that nobile wallet, and then being
transferred to the sl ot machine.

First off, the Bluetooth is just a delivery
mechani sm of actually connecting the phone to the
pl ayer tracking systemso that once those funds
are transferred, there's a marry-up.

Now, Adam had nenti oned about the whol e pins
and everything el se that can take place in order
to allow a secondary authentication of those funds
transferred. Now, the reality here, just because
you brought that up, reality is, is that you could

require that the device itself be registered and
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that if there's a change -- because, you know, the

ot her aspect is, is when a player loyalty card is
| ssued, there's no two-player |oyalty cards unless
it's a husband and w fe based upon sone
jurisdictions. So you're going to want to
restrict the loyalty card and everything el se once
It becones onto the device anyway.

So there is that that's part of your
detection tool. The device fingerprint tool is
anot her detection tool so that fob you nentioned
on the Bluetooth can't then go duplicate the
credentials, and record on a separate device.

Once that separate device goes on, if you're
wat ching for fingerprint ID, that can be | ocked.

MR. MARSHMAN:. Thank you.

MR. BLAND: Patrick Bland, Acres. Just one
point to note that, you know, | don't know about
t he other Bluetooth kind of card readers that are
in the market. \When we depl oy our technol ogy,
right, the actual financial transaction is not
occurring over that little Bluetooth piece.
There's a whol e regul ated, secure transfer
mechani smthat essentially the nobile app
initiates a request to Everi, right, that then

they send a request to us for us to put noney on
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t he sl ot machi ne.

So in ternms of an authentication standpoi nt
of user, they've logged into the casino nobile app
through face ID, nulti-factor authentication.
They' ve gone to the cage. They've linked their
accounts to that profile and that's kind of the
security nethod there. So to be clear, the funds
transfer is not happening over a Bl uetooth public.

MR. TROVBETTA: Anything el se?

MR. SCHLAFFER: Paul Schl affer, Hi al eah Park.
Bluetooth is just -- it's no different than how
you' re conmuni cating information. That connection
shoul d be encrypt ed.

Now we know crimnals will eventually have
the ability to break an encryption standard |ike
that. Well, the way to protect both the custoner
transaction as well as the facility or a way to
solve that would be to require a one-tine pin.

So every tine that the custoner is initiating
a transaction -- | think nost of us use OIPs in
our normal workflow, that that's going to require
an ever-changing OTP. Therefore, if that
communi cation is broken, it's not going to work
for the second transaction.

MR. TROVBETTA: (kay. Thank you.
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MR. HERITON. Adam Heriton. That's a really

great point that Paul just nmade because the
reality of that is, with that -- that -- the OIP
Is |ike when you go on Amazon or nulti-factori al
aut hentication, if you're signing into your e-nmail
you have to have a certain code, or this code
for -- like, | have one for certain banking
accounts.

That's a very valid point because that can

continuously change, provide an extra |ayer of

security to that patron. And also, | kind of
bel abor this point, but there is also -- today in
a casino environnment, there is still sone |evel of

fraud with players club cards that are probably
even | ess secure than nobile devices so | think we
have to take that into account. Just by noving to
a nobile device is not going to increase the |evel
of fraud. Based on technol ogy between a pl ayers
card and i Phone is significant. And | just think
that there are nmulti -- there are certain
standards froma registration aspect when the
wal let is registered to patron Adam Heriton that
are relevant, i.e., being a phone nunber.

So you can easily incorporate the

requi rements for nmulti-factor authentication to
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the registration profile that may be mandated or

may be set in stone by the operator. So Paul does
raise a very valid point because in every instance
that |1've seen and a | ot of the people that have

| npl enented this stuff, one of the primary factors
of registration are a person's phone nunber
because everybody has a nobile phone or a way to
get access these days. Thank you.

MR, DILLMORE: Can | ask a question? Most of
the players do insertion of a card. |If you go to
a nobil e device, does that totally negate the need
for a card at all or is that another potentially
secure nmechanismis you have to have the phone and
the card working together?

MR HERITON:. Adamwth Everi. | think it's
just an additional form In the inplenentations
that |1've done, there's two avail abl e today, and
then there's additional ones available at a later
tinme.

One is a phone | ookup and one is a card
entry. That other inplenentation that M.
Martinez was tal king about, the Bl uetooth
connection, | don't believe that has been
I npl enented to date, but that is a funding source.

Then there is another funding source with
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Acres' technology. And then | know there is

anot her fundi ng source -- there are additional
fundi ng sources with other providers out there,
ot her providers of this technol ogy throughout.

MR. BLAND: Patrick Bland, Acres. So the way
that we' ve done depl oynents with other custoners
Is the nobile app facilitates a virtual card in,
right, so it establishes a player session and the
Legacy CMS system for tracking purposes, but it
negates the need to have a physical card. They
could still use a physical card if they wanted to,

but they don't have to.

MR. TROVBETTA: Thank you. | think we're on
F. If geolocation would be necessary which we
kind of covered already. |'ll be happy to open up

so we go through. G what are the appropriate
Know Your Custoner standards. Again, | think
we' ve tal ked a | ot about this.

Yes.

MR. BENEDI K: Gabe Benedi k, G.I. For the KYC
conponent, obviously, G.I works wth every
jurisdiction globally, so just to bring this to
the table for visibility for you all and for the
record: Sone jurisdictions allow for anonynous

pl ayer accounts, so just take that into
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consi der ati on.

While others may require verified player
accounts which go through the KYC process, but
when jurisdictions allow for anonynous pl ayer
accounts, they enforce limts on the account
bal ance. So just sonmething to keep in mnd that
it'"s -- there isn't a standard per se, there's
opti ons.

MR. TROMBETTA: How does an anonynous pl ayer
account work?

MR. BENEDI K: Just like in the sports betting
wor | d, sonebody can wal k up to a kiosk, place a
wager, and there's no record of who plays that
wager. And that's in a physical environnent.
That happens at Sem nole right now.

MR. TROVBETTA: | guess ny question is: How
did that work in a cashl ess environnment where
there's sonmething to track -- how woul d an
anonynous pl ayer essentially put noney on a sl ot
machi ne that isn't cash?

MR. BENEDI K: | see others that want to chine

MR H RSCH: MKke Hrsch, I1GI. You'll have
to have sone kind of a QR code on the gane. You

take a canera of that QR code, it opens up a
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1 portal on your phone where you can then fund ??gﬁﬁ
2 your bank directly to the machine. So you're

3 anonynous to the casino, but you' re not anonynous
4 to the source of the noney. The bank knows who

) you are.

6 MR SMTH  Derek Smth, DMM Just one other
7 comrent on that. Nothing anonynous is purely

8 anonynous when you're tal king about the

9 transaction of funds, right, so anything that's
10 happening with a record in the system

11 So whether they're doing a QR scan or whet her
12 they're doing a code entry at a kiosk, it doesn't
13 really matter. A nethod of establishing that

14 transaction generates a record. That record can
15 be associated wth that anonynous player. They
16 just need to have their nunber or their code in
17 order to access what they've now transacted.

18 MR. TROVBETTA: Under st ood.

19 MR. HERI TON: Al so, one step further, ny

20 experience wth credit cards or credit card

21 accounts or credit card credentials, sources, if
22 there is potential configurability dependi ng on
23 the provider of the service that, if that card is
24 not recogni zed in that financial services

25 institution, i.e., sonething like Everi, i.
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sonmething like Coin, sonething of that nature, if

that card is not associated wth that known

pl ayer, that transaction could be halted or paused
until that player is able to KYC in person with
that credential thus allow ng that transaction to
t hen proceed forward.

So there are a ot of configurabilities and
functionalities that can be inplenented dependi ng
on who the financial or the transactor of the
wal | et transaction is for that to occur.

MR. TROVBETTA: Thank you. So next question,
it has to do with data security.

So this question, it cones fromus in
specifically sort of how player data and
specifically accounts how that will be protected.
| can tell you, too, there's an interest fromthe
commi ssion in general, just about what happened
recently with sonme of the conpanies. Just
security as obviously there's going to be nore
data collected with this type of system Howis
It protected generally and what can -- what, |
guess, do the casinos do to ensure player data
woul d be protected in this new systemis sort of
where the interest here is comng from

Anyt hing you have now or in foll owp would be
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hel pful .

MR HERITON. | don't know | can't speak to
exactly this, but I don't know the answer or |
want to clarify if there -- | don't really believe
there's necessarily nore transactional data
collected in a wallet transaction. | believe that

the property has their patron-related i nformation
that resides in their CVM5. | believe the
transacting conpany who is issuing a transaction
In that nature has their database profile
associated wwth the credentials of that patron and
t hei r cards.

When you register those patrons, you marry
t hose up on whatever those key factors, however
many of themthere may be. Aside fromthat, Everi
I's responsi ble or sone other provider is
responsi ble for the financial transacting
I nformation, the casino property is responsible
for the patron profile information, the PPl on
their end, but that's comonpl ace today. So |
don't really see that -- there is just a greater
transfer of information, especially during the
regi stration process, but |I don't foresee and |
don't see a situation where there is actually nore

data being collected or different data coll ected
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today in a future state with wallet than there is

t oday.

MR. BLAND: Patrick Bland, Acres. So Adam s
totally correct, that's kind of the paradi gmthat
we live in right now, but just froma cashl ess
wagering or cashless system kind of |ike our
t echnol ogy wor ks because we're a bolt-on to the
Cvs. W don't know anything about the patron. W
m ght get a transaction ID and a wallet 1D or
sonmething to identify that person, but that's
pretty much it.

So your typical data buckets or PIl are going
to be wwth the wallet provider, your CMS provider.
MR. TROVBETTA: Are there other hands up?

MR. SCHLAFFER: Paul Schlaffer with H al eah
Park. Regarding the data, | think froma
regul atory standpoint, we can just state that
regardl ess of where the data is stored, that it's
stored within PCl and DSS standards because those
are governnent standards and they're al ways
changing. And therefore, the data has to be
encrypted, the transm ssion has to be encrypted,
you know, based on those standards.

In the terns if data is stored in a cloud

environnment, |'ma big proponent of zero-know edge
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encryption which neans that the cloud provider

does not actually have that encryption code, so
even if that cloud provider gets hacked, that data
will still be inaccessible to the hacker.
MR. MARSHMAN:.  Fol |l owi ng up on the presence
of the other standards that you nentioned on, as a
state, we do not have to reinvent the wheel if
It's not necessary, but we still have to know what
the standards are and formally adopt them by rule.
So that's going to take sone tinme on our end
just to say, "Ckay. |If we believe that these

standards are sufficient,” and based on what |'m
hearing so far, | don't know if we have a reason
to say they're not, but we would have to then
capture those and then incorporate theminto our
rule so that they would be part of it.

We don't have to cone up with our own
standards so nuch as just figure out what's out
there. And if it's comng from anot her gover nnent
entity, all the better. There's already inroads
in Chapter 120 for us to adopt specific federal
standards. There's a shortcut basically to adopt
specific federal standards in a certain way, SO
that's -- please identify anything and everyt hi ng

you think that we should | ook at and incorporate
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1 all of that.

2 MR SMTH:. Derek Smth, BMM |f you haven't
3 al ready | ooked at the national standards of

4  technol ogy, there are a nunber of good resources
5 there in terns of standards for encryption or data
6 protection. Mst of themare already established
7 inline wth federal standards as well for

8 MR. MARSHMAN. And just to put a finer point
9 on that. W' re not prohibited from adopti ng,

10 | i ke, a nongovernnental entity standard either,
11 but | think that just, as regulators, we're going
12 to be perhaps nore confortable wth, |ike,

13 federal governnent standards. Just because we

14 think that the federal governnent's going to have
15 that vetting, that know edge base that we can

16 coop.

17 So your point is well nmet. W will

18 definitely | ook at that resource, but that was ny
19 only reason for bringing up the, |ike, the federal
20 gover nnent standard.

21 UNI DENTI FI ED SPEAKER: Nest 800 is a good

22 resource. There are many subjects within that,
23 but that's generally speaking to the area that

24 you're | ooking at here. And to your point,

25 al so have standards or have provi ded gui dance
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regardi ng t he managenent of Bl uetooth controls and

NFC, all of these other things that you're
concerned about. Risk points for patrons.
There's a good library of standards and gui dance
in that.

MR. MARSHMAN:. Thank you.

MR. TROMBETTA: |If there were other
questions -- our last question is essentially give
us other information. Are there other states --
sonme ot her states have already cone out with other
st andar ds.

I f you think there's sonepl ace that has good
standards that you'd |like us to | ook at and be
aware of, please give us that infornmation.

Yes.

MR. BENEDI K: Gabe Benedi k, G.LI. Per white
papers, and I'mgoing to submt these to you all,
the AGA has a really good white paper on this.

The National Council on Problem Ganbling al so has
a white paper that |'mgoing to submt to you al

el ectronically in regards to this, but there's
many resources that you can go out into the

i ndustry and find information on, you know, player
account requirenments, cashless wagering system

requi rements, you can | ook no further than us at

www. | exi t asl egal . com
(800) 676-2401




Cashl ess Wagering Rule Wirkshop Flori da Gaming Control Conmi ssion
January 25, 2024

© 00 N o o b~ W DN P

N N NN NN R R R R R P R R R
g N W N P O © 00 N O U A W N P O

) Page 68
G.l for cashless technol ogy requirenents.

We have G.I 11 that you can reference. Gl
16, they both deal with industry standards in
regards to cashl ess wagering. It can be an easy
lift for you all as you incorporate cashl ess
wagering. But |I'll submt the other player
account requirenents because we have references to
Nevada and Nebraska and South Dakota for you al
to reference and research.

MR. TROVBETTA: Thank you. Anything else on
J? | realize | skipped that one. So far |, which
I's now our |ast one here.

This just kind of goes to some of our
questions. |If there's anything else you' d |ike
for us to consider in terns of protection or
security or just anything else to be aware of, any
of that will be hel pful.

As you can tell we're trying to wap our
heads around this in a way to best go forward.
Anything else on this one, on |? GCkay. Al
right. W're going to close that portion. Any
ot her kind of general coments? One nore
opportunity for anything el se.

As | nentioned at the start, we're going to

keep the record open until February 12. Pl ease
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gi ve us anything el se you want us to consider.

Big picture, depending on what we get back,
ny goal is to nove into the next phase of
rul e- maki ng which we woul d have to have the
| anguage and have a hearing on the | anguage. That
mght take a little bit of tine.

If we get the feedback, | think we're cl ose
tothat. |If we have other questions, | just want
to make sure to | eave the door or the w ndow open.
W may have to have anot her workshop. |'mtrying
to avoid that for tinme's sake. Once we have that
heari ng, get the feedback on the rules, again
goi ng back big picture, depending on feedback,
"Hey, you guys are awesone, this is great," we can
kind of just nove. |If we need to revisit stuff,
we make anmendnents and kind of go fromthere.
That's the big picture on this.

Anything fromny staff here before we --

MR. DILLMORE: | do have one question. So,

i ke, you know, the possibility of these wallets
and things could open up a whol e avenue of player
conpliance. So right now, the essenti al
nonitoring system we can -- everything, al
transactions at the slot machine go into the

mning system W can go back and investigate
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conpliance of the players, if they win or

what ever.

So this would be sonething new. People
potentially may be | oading stuff into an account
or sonething didn't hit their account and open up
a new area of conplaints for the comm ssion.

So who woul d be responsi ble for housing all
t hose account transactions and then ultimtely
hel d responsible for, like, reporting on them

So we have a conplaint froma patron that
said, "I loaded all this noney on ny account, it
didn't show up, and it's just gone." Can anybody
enl i ghten us how that m ght happen, how we m ght
I nvestigate it, and who woul d be responsi ble for
reporting it?

MR HERITON. Adamwth Everi. So the way |
understand it to be done today is, if there is an
i ssue with a financial transaction, Joe says that
he put a thousand dollars in and it hit your
account and you don't see the thousand dollars in
your wal l et for whatever property it's associ ated
Wit h.

At that point in tinme, probably the first
step would be to contact the property. They would

determ ne whet her that noney made it into their
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ecosystemwhich is easily viewable generally via

their CV5 or whatever technol ogy they're using.
These transactions can be pulled up via their CMS
whet her the noney made it into their wallet, into
their account. |If the noney has nmade it into
their account -- so any transaction of that
expl anation would fall on the person or the
conpany that is providing those funds. |If it
never nmade it into the account, the property
vetted it and never went into the account, then
It'"s on us to investigate that and report back.
When the noney is verified that it cane out
of your account and it made it into the ecosystem
or the property or the enterprise, and then that
noney is unable to be | ocated, can't be found at
that point, gets lost in the CM5 sonehow, things
happen -- there are unique -- it can be easily
identified and tracked. And generally what the
determ native has been, generally there is
sonmewhat a configuration on that slot nmachine that
cannot accept a wallet, cannot accept a transfer
I n, cannot accept a transfer out. And generally
that is on the property onus to disclose that to
t he patron.

So if the noney cones out of the account and
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I's never located in the enterprise wallet for that

entity, then it's generally on Everi or one of the
financial provider institutions to disclose that
or the service providers, but if it makes it into
the ecosystem then it's generally on the
property, the enterprise to disclose that.

It does take a little bit of time, |ike any
research or financial transactions do. They
aren't that often. They don't occur that often,
and | generally believe the reason those don't
occur that often, especially the transactions that
make it into the ecosystem and then just get | ost
I s because | believe rated players who know their
account and who know their financial history, are
nore in tune than players who are not, who are
just flying through their noney.

So | do believe that there is a little bit of
still determinant on who is going to be
responsi ble for those things, but then it's
generally ironed out very closely. One |ast piece
of it.

When we provide a service, we generally issue
an error code on your wallet. \Wat that error
code is, we have an index of error codes that

says, "Hey, this was an institutional decline.
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This was this decline. This got stuck in your CMS

system"” So we generally have an error code that
I s produced with whoever we work with, where you
can determ ne what specifically causes that error.
Thank you.

MR. BLAND: Patrick Bland from Acres. Right,
so, you know, the cashless transaction, it's two
sides of one coin. You' ve got the wallet, if
we're tal king about a wallet that we've been
t al ki ng about today, you've got the funding side
of that wallet, so |'"'mBob and I'm|inking ny Bank
of America checking account and transferring that
to ny, you know, Bazooka Joe Casino wallet, right,
there's that side of the coin, and then it's the
val ue delivery to the sl ot machine, right.

So there's a lot of |ogging and auditing and
reporting that the financial services providers,
you know, provide as part of that wallet service.
But when the request is nmade to put funds on the
sl ot machine, CMS has tools to do that. Us as a
cashl ess wagering system right. There's a |ot of
auditing and detailed informati on we get about
every single request, right. So the nice thing
about all of this is, there's so nuch digital

exhaust keeping track of the entirety of the
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transaction, right.

Alot of that is there that's easily

1
2
3
4
5 service provider and casino nobile apps is that
6 the players have access to how nuch they

7 transferred to a slot machine, how nuch they

8 transferred off of the slot machine. I1t's all
9 there available in the nobile app.

10 MR. DILLMORE: Once it's in the environnent,
11 once the gets in, then everything is trackable
12 through the CVM5, as far as, like, if I won a

13 jackpot that supposedly didn't get |oaded in ny

15 reporting of the CM5?

16 MR. BLAND:. Yeah. Like, just imagine a
17 cashl ess wagering systemcould be |like a virtual
18 bill accepter. Once it's on that slot machine,
19 all the neters, all the reporting, everything on
20 that slot machine still happens the way that it'

21 been happening for a long tine.

24 that fall into Reg E? Is there, I|iKke,

25 requi rements for resolution for the custoner?

Page 74

accessi bl e that can be used for a patron dispute.

Anot her thing, like, within sonme of the financi al

14 app, | mean, that's going to all be visible in the

22 M5. KAUFFMAN: | just wanted to ask. So when

23 it cones to funds that are transferred over, does
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Because |'msure the Florida Gam ng Conmm ssions, a

| ot of the focus is on the stakehol ders, right?
Li ke, the people that are com ng in and playi ng.

So is there tinelines that are out there for
when sonebody does neke an all egation of when the
funds never made it?

MR. BLAND: Generally, it's based on when the
call is placed. So if a custoner doesn't
realize -- it's generally -- we generally have a
requested wi ndow to do that investigation. There
Is generally a tinme period. | don't know that
time period off the top of ny head, but generally
iIt's frominitial contact. Sonetines if we
don't -- if there's an institutional decline and
the custoner gets denied a transaction, we won't
even see the reason for that transaction decline.

| f that transaction is approved, we approve
it and then that noney goes into a staging, an
FDI C trust account and then that noney via the
Acres or other solution nodels, that's where that
noney is wthdrawn frominto that wall et
ecosystem So there is -- | don't know of a
definitive tine frame that is set at this point,
but I know that it's very easily, after a gam ng

day, you can reconcile your wallet transactions
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based on what cane into your ecosystem and what

was approved through your user.

It's a pretty sinple reconciliation at this
poi nt just based on nost of the transactions,
there's still not a great quantity.

M5. KAUFFMAN: | just thought maybe with Reg
E applying to financial institutions, that it may
in fact apply to that, that things have to be
resolved wwthin a set period of tine?

MR. BLAND: | want to say 72 hours, but |
can't speak to that.

MR. MARSHVAN: Just before we nove on, M am
I dentify yourself do you m nd please identifying
yourself for the court reporter.

MR. KAUFFMAN:  Audrey Kauffnman agai n.

MR. MARSHVAN:  Thank you.

| have a foll owp question since we've been
sitting here too long, you said the termdigital
exhaust. As regulators in the state of Florida,
are there already sufficient guidelines,
regul ati ons, whatever that capture a sufficient
amount of that digital exhaust so that Florida
doesn't have to add anything on? In other words,
fromjust -- if you were us and you were tasked

like M. Dillnore was saying with tracking down a

www. | exi t asl egal . com
(800) 676-2401




Cashl ess Wagering Rule Wirkshop Flori da Gaming Control Conmi ssion
January 25, 2024

© 00 N o o b~ W DN P

N N NN NN R R R R R P R R R
g N W N P O © 00 N O U A W N P O

. ) Page 77
custonmer conplaint and you may not know this off

the top of your head and that's fine, but please
consider it: |s everything that's already out
there, is everything that's preexisting, is there
enough regul ation or requirenent for lack of a
better term that captures a sufficient |evel of
that digital exhaust, so that if we're asked upon
to sort sonmething out, we can do it in the state
and not have to create sonething new so we can
sol ve that custoner's problemas nuch as we can?

MR. BLAND: Patrick Bland, Acres. So within
the -- to ny know edge about the Florida Regs and
| was doing nmy honmework |ast night, so I'mnot an
expert in it, but, you know, a lot of the
reporting that's already |isted provides a | ot of
the kind of custoner dispute-type things that you
woul d need, right.

In the rare situation, because slot machines
can be weird things and funny things, right,
errors can happen, right. It's just up to the CM5
or the cashl ess wagering systemto have that
reporting avail able to show we, you know, we tried
to make a transfer to this machine and it fail ed
out for this error code, right.

And so, you know, a lot of that stuff is
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already there, but 1'lIl think nore if there's any

addi ti onal kind of frameworks or anything that
m ght be hel pful or relevant froma gam ng
per specti ve.

MR. HERI TON. Adam Heriton, Everi. The only
thing | wll say is, in ny experience, | would say
conservatively four to five of patron concerns,
questions, conments are generally on the
property/enterprise side because the financial --
t hi nk about doing a cash advance, there's really
not much back and forth. The transaction is
either authorized or it's not.

Very simlar in this type of scenario with
wal | et -type transactions or card-not-present
transactions. Specifically when you're talking
about issues that arise, | would say four to five
or 80 percent probably occur within a CVM5 system
that is easily identified by the property and then
the patron conplaint is then resol ved.

MR. TROVBETTA: | saw a hand up in the back.

MR MEDLIN. |I'mMke Medlin from FBM gam ng,
a sl ot machi ne manufacturer. And | understand
there's two critical conmponents fromthis and
al most all of the conversation has been based upon

the security, which is obviously of utnost
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|nportance.

At the sanme tine, there is the issue of the
operational benefits to the casinos in
facilitating convenience, and as a way M ke Del uca
Juni or spoke to nme, of facilitating the activity
of wagering on the casino floor. Benefit to the
pl ayer, not bringing physical cash into the
casi no.

For me, this is a very inportant conponent in
that we need to nake sure that the technology is
consi stent beyond Florida where it's consi stent
regul ati ons whereby the handshake that nust take
pl ace fromthe CMS systemto the slot nmachine is
recognized in a very quick tinme frane so that the
pl ayer experience maintains positivity.

And obvi ously the casinos can recogni ze that
benefit of adding nore convenience to their
pl ayers, making a nore enjoyabl e gam ng
experience, yet not being so burdened by all of
t hese additional inpacts on the system which can
| npede that handshake taking place with the sl ot
machi ne or needing this on the floor that sone
manuf acturers can recogni ze the handshake faster,
sone don't follow a certain protocol and thereby

t hey m ght have a ki ckback where the custoner is
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1 trying to play their favorite machi ne but that

2 machi ne doesn't recogni ze the handshake. So |

3 think that's sonething you guys also have to

4 consi der when establishing these regul ations.

5 MR. TROVBETTA: Thank you for the comment.

6 think that's a great point, in that, right, this
7 is all for nothing if the players don't want to

8 use it. | hear you is what I'msaying. It's

9 sonething for us to consider. | appreciate the
10 comment. Anything else in general ?

11 MR HERITON:. [|'ll add in closing, | think as
12 the State |ooks at this and as the operators in
13 this state look at this that are under these

14 statutes, | think the three main conponents of

15 this, in nmy opinion, are, patron guest experience
16 as M ke just nentioned. | think opportunity for
17 I ncreased enhanced revenues and opportunity for a
18 nore efficient gam ng experience and cost savings.
19 And | genuinely, truly believe that and |
20 believe -- | think that can becone a reality in
21 the short-termeven if we go to the craw, walKk,
22 run or whatever approach is present.
23 MR. BLAND: Just in closing -- Patrick Bl and,
24 Acres. Thank you, guys, for putting us on and
25 just to Adam's point about capturing a younger
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mar ket in gamng, right, so we can grow gam ng

revenues. |f you |look at brick-and-nortar
casi nos, gam ng revenue has pretty much been
stagnant over the last 10 years adjusted for
I nflation.

So sone interesting things as we've seen as
we' ve brought cashless into the narketplace is
that, like, quantifiable netrics where our
custoners that have depl oyed this technol ogy,

18 percent increase in tine on device, 22 percent
I ncrease in return trips, right. So there is a
quantifiable kind of benefit, right, with all the
protections and all the security and everything
that we can wap around it. But nost inportantly
provi ding a good custoner experience so that they
can get their wallet, they can get signed up. In
| ess than 10 mnutes they tap a slot nmachi ne and
they can do that, so thank you.

MR. TROVBETTA: So, again, we will take all
this records to February 12th. Wat's the contact
one nore tinme?

M5. STINSON: It is clerk@l| gam ng. gov.

MR. TROVBETTA: Please submt, and really
thank you all for comng. And we are done. W

are closed. Thank you.
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CERTI FI CATE
THE STATE OF FLORI DA, )
)
COUNTY OF PALM BEACH. )

I, Lee M Wal ker, Registered Professional Reporter,
do hereby certify that the foregoing proceedi ngs were
hel d as herei nabove set out; that | was authorized to
and did report in machine shorthand the proceedings in
sai d workshop; and that the foregoi ng pages conprise a
true and correct transcription of ny stenotype notes of
t he proceedi ngs.

Dated this 5th day of March, 2024.

il

Lee M Wal ker, RPR

St enogr aphi ¢ Short hand Reporter

My Conm ssion Expires: 11/30/2027
Comm ssion No.: HH 427900
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