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RENE A. CARRAZANA,
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/

FINAL ORDER

This matter appeared before the Florida Gaming Control Commission at a duly-noticed
public meeting on March 10, 2023, for final agency action pursuant to sections 120.569 and
120.57(2), Florida Statutes. After a complete review of the records in this matter, the Commission
makes the following findings of fact and conclusions of law:

1. An Administrative Complaint was filed in this case on January 19, 2023, alleging
that Respondent is subject to exclusion from all licensed pari-mutuel facilities and all facilities of
a slot machine licensee in the state of Florida under sections 550.0251(6) and 551.112, Florida
Statutes. A copy of the Administrative Complaint is attached hereto as Exhibit “1” and
incorporated by reference.

2. The Administrative Complaint, Election of Rights form, an Explanation of Rights,
and a cover letter were served on Respondent via certified mail on January 23, 2023. Proof of
service is attached hereto as Exhibit “2” and incorporated by reference.

3. The Election of Rights form, Explanation of Rights, and cover letter informed

Respondent that a written response to the Complaint, including the right to request a hearing, was
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due within 21 days of actual service of the Complaints. See § 120.569(1), Fla. Stat., and Fla.
Admin. Code R. 28-106.111.

4. Petitioner informed Respondent that the failure to file a timely response to the
Complaint would be deemed a waiver of the right to a hearing.

5. Respondent has not filed a timely response to the Complaint. Respondent has not
submitted any evidence or made any allegations that would support the application of the doctrine
of equitable tolling.

Having considered the Complaint, the service of the Complaint with Election of Rights form,
Explanation of Rights, and cover letter on Respondent along with Respondent’s failure to respond,
and being otherwise fully advised in the premises, it is hereby

ORDERED and ADJUDGED:

6. The allegations of fact and the conclusions of law in the Administrative Complaint
are adopted in their entirety herein.

7. Respondent is hereby PERMANENTLY EXCLUDED from all pari-mutuel
facilities and all facilities of a slot machine licensee within the State of Florida.
This Final Order shall take effect upon being filed with the Clerk of the Commission.

N
DONE AND ORDERED this | 3 dayof M0} , 2023,

FLORIDA GAMING CONTROL COMMISSION

\ Youos

A

CLERK OF TH'E&OMMISSION
On Behalf of

Julie Brown, Commissioner

John D’Aquila, Commissioner
Charles Drago, Commissioner
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NOTICE OF RIGHT TO APPEAL

Any party to this proceeding has the right to seek its judicial review under section 120.68,
Florida Statutes, by the filing of an original notice of appeal pursuant to rules 9.110 and 9.190,
Florida Rules of Appellate Procedure, with the Clerk of the Commission, 2601 Blair Stone Road,
Tallahassee, Florida 32399-2202 (Email: clerk@fgcc.fl.gov), and by filing a copy of the notice of
appeal accompanied by the applicable filing fees with the appropriate Florida district court of
appeal. The notice of appeal must be filed (received) by the Clerk of the Commission within thirty

(30) days after the date this Order is filed with the Clerk of the Commission.
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this '\3\% day of Mkﬁ(‘;l'\ , 2023, a true and

correct copy of this Final Order has been sent via U.S. Mail to:

Rene A. Carrazana
826 Southwest 6th Street, Apt. 11
Miami, Florida 33130

NWudng™

CLERK)OF THE COMMISSION
Florida Gaming Control Commission

CC: Ebonie Lanier

2022-049868



FILED
FLORIDA GAMING CONTROL COMMISSION

Dae:  1/19/2023

File Number:

BY: MELBA L. APELLANIZ
CLERK OF THE COMMISSION

STATE OF FLORIDA

FLORIDA GAMING CONTROL COMMISSION
DIVISION OF PARI-MUTUEL WAGERING

FLORIDA GAMING CONTROL COMMISSION,
DIVISION OF PARI-MUTUEL WAGERING,

Petitioner,
V.
FGCC Case No.: 2022-049868
RENE A. CARRAZANA,

Respondent.
/

ADMINISTRATIVE COMPLAINT

The Florida Gaming Control Commission, Division of Pari-Mutuel Wagering
(“Petitioner™), files this Administrative Complaint against Rene A. Carrazana (“Respondent”), and
alleges:

1. Petitioner is the state agency charged with regulating pari-mutuel wagering, slot
machines, and cardroom operations pursuant to chapters 550, 551, and 849, Florida Statutes.

2. At all times material hereto, Respondent’s address was reported as 826 Southwest
6th Street, Apt. 11 Miami, Florida 33130.

3. At all times material hereto, Casino Miami was a facility operated by a permitholder
authorized to conduct pari-mutuel wagering, slot machines, and cardroom operations in the State
of Florida.

4. From about January 1, 2022, to May 20, 2022, Respondent was a patron of Casino
Miami on multiple occasions.

5. On or about January 12, 2023, Respondent was permanently excluded from Casino

Miami.

EXHIBIT

L




6. Respondent was permanently excluded for the reasons alleged in Exhibit 1.
7. Section 550.0251(6), Florida Statutes, provides in relevant part:

In addition to the power to exclude certain persons from any pari-
mutuel facility in this state, the commission may exclude any person
from any and all pari-mutuel facilities in this state for conduct that
would constitute, if the person were a licensee, a violation of this
chapter or the rules of the commission. The commission may
exclude from any pari-mutuel facility within this state anyv person
who has been ejected from a pari-mutuel facility in this state or who
has been excluded from any pari-mutuel facility in another state by
the governmental department, agency, commission, or authority
exercising regulatory jurisdiction over pari-mutuel facilities in such

other state.
(Emphasis supplied).
8. Section 551.112, Florida Statutes, provides:

In addition to the power to exclude certain persons from any facility
of a slot machine licensee in this state, the commission may exclude
any person from any facility of a slot machine licensee in this state
for conduct that would constitute, if the person were a licensee, a
violation of this chapter or the rules of the commission. The
commission may exclude from any facility of a slot machine
licensee any person who has been ejected from a facility of a slot
machine licensee in this state or who has been excluded from any
facility of a slot machine licensee or gaming facility in another state
by the governmental department, agency, commission, or authority
exercising regulatory jurisdiction over the gaming in such other
state. This section does not abrogate the common law right of a slot
machine licensee to exclude a patron absolutely in this state.

(Empbhasis supplied).

9. Based on the foregoing, Respondent is subject to exclusion from all licensed pari-
mutuel wagering facilities and any facility of a slot machine licensee in the State of Florida under
sections 550.0251(6) and 551.112, Florida Statutes, based on his ejection from Casino Miami on

or about January 12, 2023.
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WHEREFORE, Petitioner respectfully requests the Florida Gaming Control Commission
enter an Order excluding Respondent from all licensed pari-mutuel wagering facilities and any
facility of a slot machine licensee in the State of Florida, along with any other remedy provided by
chapters 550 and 551, Florida Statutes, and/or the rules promulgated thereunder.

This Administrative Complaint for FGCC Case Number 2022-049868 is signed this 18th

day of January, 2023.

/S/Emily A. Alvarado

Emily A. Alvarado

Deputy Chief Attorney

Florida Bar Number: 1025200

Florida Gaming Control Commission
Office of the General Counsel
Division of Pari-Mutuel Wagering
2601 Blair Stone Road

Tallahassee, Florida 32399-2202
Telephone: (850) 717-1783

Facsimile: (850) 921-1311

Primary: Emily.Alvarado@fgcc.fl.gov
Secondary: Ebonie.Lanier@fgcc.fl.gov
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NOTICE OF RIGHTS TO REQUEST A HEARING

Pursuant to sections 120.569 and 120.57, Florida Statutes, you have the right to request a
hearing to challenge the charges contained in this Administrative Complaint. If you choose to
request a hearing, you will have the right to be represented by counsel, or other qualified
representative, to present evidence and argument, to call and cross-examine witnesses, and to have
subpoenas and subpoenas duces tecum issued on your behalf.

Any request for an administrative proceeding to challenge or contest the charges contained
in this Administrative Complaint must conform to rule 28-106.2015, Florida Administrative Code.
Pursuant to rule 28-106.111, Florida Administrative Code, you must request a hearing within 21
days from receipt of this Notice, or you will waive your right to request a hearing.

Mediation under section 120.573, Florida Statutes, is not available to resolve this

Administrative Complaint.
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Division of Pari-Mutuel Wagering

Office of Investigations

1400 West Commercial Boulevard, Suite 165
Ft. Lauderdale, Florida 33309

Phone: 954.202.3900 - Fax: 954.202.3930

Louis Trombetta, Executive Director Ron DeSantis, Govemor

OFFICE OF INVESTIGATIONS
INVESTIGATIVE REPORT

Office: Region: Date of Complaint: Case Number:
PMW SOUTHERN March 4, 2022 2022 04 9868
Respondent: Complainant:
CARRAZANA, RENE A Division of Pari-Mutuel Wagering
826 SW 6™ STREET, APT 11 Office of Investigation
MIAMI, FL. 33130 1400 W. Commercial Blvd., Suite 165
Ft. Lauderdale, FL 33309
(954) 202-3900
License # and Type: Profession: Report Date:
N/A - 1098 Patron January 13, 2023
Period of Investigation: Type of Report:
March 4, 2022 through January 13, 2023 Supplemental

Alleged Violation: 551.109 Prohibited acts; penalties.—

(1) Except as otherwise provided by law and in addition to any other penalty, any person who knowingly makes or causes to be
made, or aids, assists, or procures another to make, a false statement in any report, disclosure, application, or any other document
required under this chapter or any rule adopted under this chapter is subject to an administrative fine or civil penalty of up to
$10,000.

(3) Any person who knowingly excludes, or takes any action in an attempt to exclude, anything of value from the deposit, counting,
collection, or computation of revenues from slot machine activity, or any person who by trick, sleight-of-hand performance, a fraud or
fraudulent scheme, or device wins or attempts to win, for himself or herself or for another, money or property or a combination
thereof or reduces or attempts to reduce a losing wager in connection with slot machine gaming commits a felony of the third
degree, punishable as provided in . 775.082, s. 775.083, or 5. 775.084.

61D-14.090 Prohibited Acts.
{2) No person shall conspire with, solicit, aid, abet, counsel, hire, or procure any other person or persons to engage in a violation of

Chapter 551, F.8., or Chapter 61D-14, F.A.C., nor shall he or she commit any such act on his or her own.

Synopsis: On March 4, 2022, this Investigator visited Casino Miami and was introduced to NG ho alleged that
Patron Rene CARRAZANA was assisting patrons that had played and won a slot jackpot by cashing therr winnings and claiming
that he had won. CARRAZANA would then fraudulently misrepresent himself as the winner and present his (D to cash out the
winning jackpot under his name and have an Internal Revenue Service Form fraudulently generated in his name.

Related Case; 2022 05 2918
Investigator / Date

Koo 2l E

Raul Suau / January 13, 2023
Chief of Investigations / Date

Steven E. Kogan /

FLORIDA GAMING CONTROL COMMISSION
HTTPS://IFGCC.FL.GOV/




FGCC INVESTIGATIVE REPORT CASE NUMBER: 2022 04 9868
CONTINUATION

On March 4, 2022, while visiting Casino Miami, FGCC/PMW Slot Specialist Frank Gomez introduced me
to asino Miami, who stated that patron Rene CARRAZANA was cashing
jackpots for other patrons who for reasons unknown to [lllwere not willing to claim their own jackpots.
According to this is how CARRAZANA makes money.'

On May 24, 2022, | e-mailed Casino Miami Vice President of Human Resources and State Compliance
Bealtriz Perez and requested all documents related to jackpots won by CARRAZANA. A few days later, |
received copies of the “Tax Journal Repont”, “Jackpot Slip Report™ and IRS W2G Fonms. Because | did
not fully understand how to read these reporis, | met with Casino Miami Controller Omar Quintana who
explained what information each report contained and how to interpret them. The first report was the
“Jackpot Slip Report™. Quintana stated that this particular report identifies the player of the slot machine
by their Players Club Account Number, the slot machine played, the jackpot amount won and which
casino employee reset the machine.® The second report known as the “Tax Journal Report” contains a
list of all of the jackpots won by CARRAZANA in which an IRS W2G Form was generated in his name. it
also contained his Player Club Account Number as well as a Sequence Number that identifies each
jackpot in the Slot Data Systern (SDS) when a jackpot is won. {Exhibit #1, 2 & 3)

A review of the “Tax Journal Report” confirmed that thirty-five (35) IRS W2G* Forms were generated in
Rene CARRAZANA’s name from 01/01/2022 until 05/20/2022. When each of the jackpots were
researched against the “Jackpot Slip Report”, it showed that CARRAZANA had personally played and
won only four (4) of the thirty-five (35) jackpots. The actual player and winner of twenty (20) of the
remaining jackpots was a patron identified from the *Jackpot Slip Report™ as Jimmy Mata Enamorado.
Further review of these two reports also show that eleven {11) jackpots have no name attached to them®
but were paid out to CARRAZANA. The above Jackpots were confirmed by this investigator by
comparing the Sequence Number located in the “Tax Joumal Report” under a column labeled
“Document”. This Sequence Number was found to match those on the IRS W2G Form, the Cage Jackpot
Slip and the Jackpot Request Form. Video footage prior to May 1, 2022 is no longer available. (Exhibit
#1,283)

On May 31, 2022, | emailed Beatriz Perez and requested video footage of the remaining jackpots won by
CARRAZANA in May of 2022. | requested that surveillance capture on video the player]s] of each slot
machine listed below along with who actually claimed each jackpot. Video review confirned that
CARRAZANA did not play the below listed slot machines for the month of May 2022. The actual player
and winner of the jackpots was Jimmy Mata Enamorado who played each of the below machines and
won each jackpot. Video review also confirmed that after winning the jackpots Enamorado appeared to
be talking on his phone while simultanecusly walking away from the slot machine, however, he keeps the
machine in view untii CARRAZANA sits in front of the slot machine prior to the arrival of the slot
attendants and then claims the individual jackpots. (Exhibit #5)

In order to determine if the Surveillance Department had been notified by the slot attendants of the below
documented jackpots, a review of the Daily Surveillance Report’ was conducted for the jackpots won in
May 2022.

Results confirmed that the surveillance depariment was made aware of each jackpot that had been won.
This would also confirm that surveillance did not review video foolage of who actually played, won and
claimed the below listed jackpots. (Exhibit #4)

1 CARRAZANA charges an undisclosed amount of money for claiming another patron’s jackpot.

2 in order 10 simplify the search, only dates of violations have been attached to EXHIBIT #3.

3 Stot Machines are reset when a Slot Attendant inserts their access card into the machine.

4IRS W2G form is identified as the “Certain Gambling Winnings” form. It is issued when a jackpot is above $1,200.00.
8 Mata Enamorado was identified as the winner of theses jackpots because he used his Player Club Card.

¢ This would mean that no Players Club Card was inserted into the slot machine.

7 This report documents all activities occurring within the Casino and its properties during a 24 hour period.



FGCC INVESTIGATIVE REPORT CASE NUMBER: 2022 04 9868

CONTINUATION

A review of video footage of the jackpots won in May 2022, revealed the following:

> 05/02/2022 — Mata Enamorado played Slot Machine CF-06-3393, and won a jackpot in the
amount of $2,000.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Siot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine EQ-03-1378, and won a jackpot in the
amount of $1,500.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

» 05/05/2022 — Mata Enamorado played Slot Machine BH-09-3425, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/05/2022 - Mata Enamorado played Slot Machine BH-10-3426, and won a jackpot in the
amount of $1,650.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine BH-10-3426, and won a jackpot in the
amount of $3,925.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

>» 05/09/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant
Maura Godifiez and verified by Slot Supervisor Jonathan Matthew.

» 05/09/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,500.00 which was claimed by CARRAZANA and processed by Slot Attendant
Maria Alegria and verified by Director of Slots Neal Elliott. (Exhibit #5)

After reviewing the above violations, | spoke to Surveillance Supervisor Adrian Gordon regarding the
verification of all jackpots. Gordon stated that they make every attempt to verify every jackpot however, if
they are busy with other matters they may not be able to verify them. A copy of Casino Miami’s Internal
Controls are attached as Exhibit #6.

During the course of this investigation it became apparent that there may be other individuals committing
similar acts.

On September 21, 2022, this Investigator along with Investigative Supervisor Julio Minaya spoke with
FGCC/PMW Slot Operation Manager Donald England in reference to the frequency in which a patron can
win multiple jackpots on a Slot Machine, sometimes within minutes of each other while playing the same
Machine. Per England, “it is not unusual for this to occur, I've seen it happen before.”

PMW Case 2022 05 2918 was opened against Jimmy Mata Enamorado for his participation in this
fraudulent scheme.

On November 1, 2022, | visited the offices of the Internal Revenue Service. | spoke with Supervisory
Special Agent Scott Johnson and presented the above information relevant to this case.

Conclusion: CARRAZANA knowingly and fraudulently claimed the above jackpots when he clearly did
not play nor win,

Case closed by Investigations and forwarded to Legal for review and possible statewide exclusion from all
pari-mutuel wagering facilities.

On January 12, 2023, the undersigned investigator received from Casino Miami Vice President of Human
Resources and State Compliance Beatriz Perez a Permanent Exclusion for CARRAZANA. (Exhibit # 7)
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Division of Pari-Mutuel Wagering

Office of investigations

1400 West Commercial Boulevard, Suite 165
Ft. Lauderdale, Florida 33309

Phone: 954.202.3900 » Fax: 954.202.3930

Louis Trombetta, Executive Director Ron DeSantis, Governor

OFFICE OF INVESTIGATIONS
INVESTIGATIVE REPORT

Office: Region: Date of Complaint: Case Number:
PMW SOUTHERN March 4, 2022 2022 04 9868
Respondent: Complainant:
CARRAZANA, RENE A Division of Pari-Mutuel Wagering
826 SW 6™ STREET, APT 11 Office of Investigation
MIAMI, FL 33130 1400 W. Commercial Blvd., Suite 165
Ft. Lauderdale, FL 33309
(954) 202-3900
License # and Type: Profession: Report Date:
N/A - 1098 Patron October 17, 2022
Period of Investigation: Type of Report:
March 4, 2022 through October 17, 2022 Final

Alleged Violation: 551.109 Prohibited acts; penalties.—

(1) Except as otherwise provided by law and in addition to any other penalty, any person who knowingly makes or causes to be
made, or aids, assists, or procures another to make, a false statement in any report, disclosure, application, or any other document
required under this chapter or any rule adopted under this chapter is subject to an administrative fine or civil penalty of up to
$10,000.

(3) Any person who knowingly excludes, or takes any action in an attempt to exclude, anything of value from the deposit, counting,
collection, or computation of revenues from slot machine activity, or any person who by trick, sleight-of-hand performance, a fraud or
fraudulent scheme, or device wins or attempts to win, for himself or herself or for another, money or property or a combination
thereof or reduces or attempts to reduce a losing wager in connection with slot machine gaming commits a felony of the third
degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084.

61D-14.090 Prohibited Acts.
(2) No person shall conspire with, solicit, aid, abet, counsel, hire, or procure any other person or persons to engage in a violation of
Chapter 551, F.S., or Chapter 61D-14, F.A.C., nor shall he or she commit any such act on his or her own.

Synopsis: On March 4, 2022, this Investigator visited Casino Miami and was introduced o Who alleged that
Patron Rene CARRAZANA was assisting patrons that had played and won a slot jackpot by cashing their winnings and claiming
that he had won. CARRAZANA would then fraudulently misrepresent himself as the winner and present his ID to cash out the
winning jackpot under his name and have an Internal Revenue Service Form fraudulently generated in his name.

Related Case: 2022 05 2918

Investigator Supervisor / Date

..’..- ',f"
e g I D

Raul Suau / October 17, 2022 Julio Minaya / November 7, 2022

Investigator / Date

Chief ofInve/s,tigations / Date

/51— f_’//é%;, Z A x

Steven E. Kogan / Nofember 7, 2022

FLORIDA GAMING CONTROL COMMISSION
HTTPS://FGCC.FL.GOV/




FGCC INVESTIGATIVE REPORT CASE NUMBER: 2022 04 9868
CONTINUATION

On March 4, 2022, while visiting Casino Miami, FGCC/PMW Slot Specialist Frank Gomez introduced me
to I Il Who stated that patron Rene CARRAZANA was cashing
jackpots for other patrons who for reasons unknown to il were not willing to claim their own jackpots.
According to [l this is how CARRAZANA makes money."

On May 24, 2022, | e-mailed Casino Miami Vice President of Human Resources and State Compliance
Beatriz Perez and requested all documents related to jackpots won by CARRAZANA. A few days later, |
received copies of the “Tax Journal Report”, “Jackpot Slip Report”? and IRS W2G Forms. Because | did
not fully understand how to read these reports, | met with Casino Miami Controller Omar Quintana who
explained what information each report contained and how to interpret them. The first report was the
“Jackpot Slip Report”. Quintana stated that this particular report identifies the player of the slot machine
by their Players Club Account Number, the slot machine played, the jackpot amount won and which
casino employee reset the machine.®> The second report known as the “Tax Journal Report” contains a
list of all of the jackpots won by CARRAZANA in which an IRS W2G Form was generated in his name. It
also contained his Player Club Account Number as well as a Sequence Number that identifies each
jackpot in the Slot Data System (SDS) when a jackpot is won. (Exhibit #1, 2 & 3)

A review of the “Tax Journal Report” confirmed that thirty-five (35) IRS W2G#* Forms were generated in
Rene CARRAZANA’s name from 01/01/2022 until 05/20/2022. When each of the jackpots were
researched against the “Jackpot Slip Report®, it showed that CARRAZANA had personally played and
won only four (4) of the thirty-five (35) jackpots. The actual player and winner of twenty (20) of the
remaining jackpots was a patron identified from the “Jackpot Slip Report’® as Jimmy Mata Enamorado.
Further review of these two reports also show that eleven (11) jackpots have no name attached to them®
but were paid out to CARRAZANA. The above Jackpots were confirmed by this investigator by
comparing the Sequence Number located in the *“Tax Journal Report” under a column labeled
“Document”. This Sequence Number was found to match those on the IRS W2G Form, the Cage Jackpot
Slip and the Jackpot Request Form. Video footage prior to May 1, 2022 is no longer available. (Exhibit
#1,28&3)

On May 31, 2022, | emailed Beatriz Perez and requested video footage of the remaining jackpots won by
CARRAZANA in May of 2022. | requested that surveillance capture on video the player[s] of each slot
machine listed below along with who actually claimed each jackpot. Video review confirmed that
CARRAZANA did not play the below listed slot machines for the month of May 2022. The actual player
and winner of the jackpots was Jimmy Mata Enamorado who played each of the below machines and
won each jackpot. Video review also confirmed that after winning the jackpots Enamorado appeared to
be talking on his phone while simultaneously walking away from the slot machine, however, he keeps the
machine in view untii CARRAZANA sits in front of the slot machine prior to the arrival of the slot
attendants and then claims the individual jackpots. (Exhibit #5)

In order to determine if the Surveillance Department had been notified by the slot attendants of the below
documented jackpots, a review of the Daily Surveillance Report” was conducted for the jackpots won in
May 2022.

Results confirmed that the surveillance department was made aware of each jackpot that had been won.
This would also confirm that surveillance did not review video footage of who actually played, won and
claimed the below listed jackpots. (Exhibit #4)

1 CARRAZANA charges an undisclosed amount of money for claiming another patron’s jackpot.

2 In order to simplify the search, only dates of violations have been attached to EXHIBIT #3.

3 Slot Machines are reset when a Slot Attendant inserts their access card into the machine.

4IRS W2G form is identified as the “Certain Gambling Winnings” form. It is issued when a jackpot is above $1,200.00.
5 Mata Enamorado was identified as the winner of theses jackpots because he used his Player Club Card.

& This would mean that no Players Club Card was inserted into the slot machine.

7 This report documents all activities occurring within the Casino and its proper ies during a 24 hour period.
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A review of video footage of the jackpots won in May 2022, revealed the following:

» 05/02/2022 — Mata Enamorado played Slot Machine CF-06-3393, and won a jackpot in the
amount of $2,000.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine EQ-03-1378, and won a jackpot in the
amount of $1,500.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Siot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/05/2022 — Mata Enamorado played Slot Machine BH-09-3425, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

» 05/05/2022 — Mata Enamorado played Slot Machine BH-10-3426, and won a jackpot in the
amount of $1,650.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

» 05/05/2022 — Mata Enamorado played Slot Machine BH-10-3426, and won a jackpot in the
amount of $3,925.00 which was claimed by CARRAZANA and processed by Slot Attendant Erick
Perez and verified by Slot Supervisor Jose Rodriguez.

> 05/09/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,250.00 which was claimed by CARRAZANA and processed by Slot Attendant
Maura Godifiez and verified by Slot Supervisor Jonathan Matthew.

> 05/09/2022 — Mata Enamorado played Slot Machine CF-10-3395, and won a jackpot in the
amount of $1,500.00 which was claimed by CARRAZANA and processed by Slot Attendant
Maria Alegria and verified by Director of Slots Neal Elliott. (Exhibit #5)

After reviewing the above violations, | spoke to Surveillance Supervisor Adrian Gordon regarding the
verification of all jackpots. Gordon stated that they make every attempt to verify every jackpot however, if
they are busy with other matters they may not be able to verify them. A copy of Casino Miami's Internal
Controls are attached as Exhibit #6.

During the course of this investigation it became apparent that there may be other individuals committing
similar acts.

On September 21, 2022, this Investigator along with Investigative Supervisor Julio Minaya spoke with
FGCC/PMW Slot Operation Manager Donald England in reference to the frequency in which a patron can
win multiple jackpots on a Slot Machine, sometimes within minutes of each other while playing the same
Machine. Per England, “it is not unusual for this to occur, I've seen it happen before.”

PMW Case 2022 05 2918 was opened against Jimmy Mata Enamorado for his participation in this
fraudulent scheme.

On November 1, 2022, | visited the offices of the Internal Revenue Service. | spoke with Supervisory
Special Agent Scott Johnson and presented the above information relevant to this case.

Conclusion: CARRAZANA knowingly and fraudulently claimed the above jackpots when he clearly did
not play nor win.

Case closed by Investigations and forwarded to Legal for review and possible statewide exclusion from all
pari-mutuel wagering facilities.
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Good afternoon,
Please provide copies of any jackpots won by patron Rene Carrazana, Players Club id 235732 from 1/1/22 through 5/20/22 as

well as a photo id for his account

Raul Suau, Investigation Speciahist Il

s i Office of Investigations
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954-202-6787 Office ~954-202-3030 FAX ~ 954-645-6508 Cell
The in thi klmmmmﬂwmdmnnﬂl)mmmnmlmm&l Intanded racipient,
you wre bereby notifed that mry revisw, dissemination, d!ctioution or dupicaken of this communication is skiclly prohibitad, I1yod ave a0t the
frtended recipiont, plosas contact e by reply e-mad and Gerroy #ll sopies of tha onginal message,

b Stole of Florkie has & vary broad pubiic records iy purtuant to Chapier 119, Flodca Stabdes. Mostwikte: comvmnications to ard from
wixte affclall regaiving stato business ars public reeords, svalable o the publio #nd medkd Upor requeat. Thersia, your s-mall sofriiinicetions
*_LARGER VICW

may be cubjeel e puble dscoair
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Acct Acw:vliﬁl:oss Document | GamingDt Gross Win LastName
235732 $2,000.00| 202903 05-Jan-2022 $2,000.00 CARRAZANA
235732 $1,250.00| 202939 05-Jan-2022 $1,250.00{ CARRAZANA
235732 $1,250.00, 202941 05-Jan-2022 $1,250.00| CARRAZANA
235732 $1,250.00 203798 12-Jan-2022 $1,250.00| CARRAZANA
235732 $1,250.00| 204606 18-Jan-2022 $1,250.00 CARRAZANA
235732 $1,250.00 207509 11-Feb-2022 $1,250.00| CARRAZANA
235732 $1,250.00 207511 11-Feb-2022 $1,250.00| CARRAZANA
235732 $5,000.00| 207516 11-Feb-2022 $5,000.00| CARRAZANA
235732 $1,250.00| 207967 15-Feb-2022 $1,250.00| CARRAZANA
235732 $2,500.00, 2089865 23-Feb-2022 $2,500.00/ CARRAZANA
235732 $1,250.00| 208966 23-Feb-2022 $1,250,00| CARRAZANA
235732 $1,500.00( 200462 26-Feb-2022 $1,500.00| CARRAZANA
235732 $2,500.00, 210085 03-Mar-2022 $2,500.00| CARRAZANA
235732 $1,220.00 211980 18-Mar-2022 $1,220.00| CARRAZANA
235732 $1,500.00 212651 23-Mar-2022 $1,500.00| CARRAZANA
235732 $2,000.00| 213894 01-Apr-2022 $2,000.00| CARRAZANA
235732 $1,285.50, 215136 12-Apr-2022 $1,285 50| CARRAZANA
235732 $1,250.00| 215138 12-Apr-2022 $1.250.00| CARRAZANA
235732 $2,650.00, 215145 12-Apr-2022 $2,650.00| CARRAZANA
235732 -$2,510.00[ 215988 19-Apr-2022 $2,510.00| CARRAZANA
235732 $2,500.00 217308 29-Apr-2022 $2,500.00| CARRAZANA
236732 $4,985.01| 217313 29-Apr-2022 $4,985.01|CARRAZANA
235732 $3,750.00, 217316 29-Apr-2022 $3,750.00| CARRAZANA
235732 $1,250.00 217319 29-Apr-2022 $1.250.00| CARRAZANA
235732 $2,250.00 217498 30-Apr-2022 $2,250.00| CARRAZANA
236732 $1,675.00 217502 30-Apr-2022 $1,675.00/ CARRAZANA
235732 $2,000.00| 217679 02-May-2022 $2,000.00| CARRAZANA
235732 $1,250.00) 218048 05-May-2022 $1,250.00| CARRAZANA
235732 $1,500.00) 218110 05-May-2022 $1,500.00| CARRAZANA
235732 $1,250.00| 218114 05-May-2022 $1,250.00| CARRAZANA
235732 $1,250.00| 218119 05-May-2022 $1,250.00/CARRAZANA
235732 $1.650.00) 218124 05-May-2022 $1,650.00|{ CARRAZANA
235732 $3,925.00) 218128 05-May-2022 $3,925.00| CARRAZANA
235732 $1,250.00| 218771 09-May-2022 $1,250.00| CARRAZANA
235732 $1,500.00] 219122 11-May-2022 $1,500.00| CARRAZANA
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-~ " - S Surveillance Department
mS’I G Casino Miami Jal-Alaj - 3500 NW 37th Ave. Miami, FL 33142

o . » (305) 633-8400 - casinomiamijaialai.com
Mi A M |
|CMJ-000010752 - DEPR Slot Oporation Request for Information - Reported 06/01/2022 1251 l
Author: Carlos Rodriguez 9792016 Report Number: CMJ-000010752
Start Yime: 06/01/2022 12:51 End Time: 06/05/2022 09:58
Repart Group: Surveillance Reports Report Type: DBPR Slot Operation Request for
Information

Note: DBPR Investigation Specialist I, Raul Suau request videos of siot machine jackpot from 05/2,
05/05, 05/09 and 05/11/2022 o be saved.

Location / Origin: Information-DBPR PMW Activity Camera: 153,167,10,155,26,363,23,121,134,11
0,111,120,125

| Narrative ]
On 05-31-2022 at 14:29 hours, DBPR Investigation Specialist II, Raul Suau request videos of jackpot from 05/2, 05/05,
05/09 and 05/11 to be saved. Mr. Suau gave a list of machines with date and times he need saved and specified that
he needed videos of the Jackpots being won, the processing of the jackpot, the location of the patron during the entire
process of the jackpot and pay out. Video of the requested jackpots were saved for future reference.

A video review revealed the following information.
Jackpot On 05-02-2022

CF-06-3393

At 13:08:46 hours, on camera #153, unidentified male, wearing grey long sleeve shirt, was observed winning a jackpot
at CF-06-3393 for $2,000.00.

At 13:09:21 hours, on camera #10, unidentified male, wearing white shirt and hat, was observed eating at the cafe,
then picks cell phone and leaves the dinning area.

At 13:09:43 hours, on camera #155, unidentified male, wearing grey long sleeve shirt, was observed at slot bank JF
speaking with unidentified female patron.

At 13:09:57 hours, on camera #26, both unidentified males meet up in walkway between slot zone D and zone C, then
walk to slot bank CF.

At 13:10:10 hours, on camera #153, unidentified male, wearing grey long sleeve was observed sitling down at siot
machine CF-05-3391, while unidentified male in white was observed standing in front of slot machine CF-06-3383

waiting to be attended to.

At 13:13:55 hours, on camera #153 and #163, Slot Attendant Erick Perez and Slot Supervisor Jose Rodriguez were
observed attending to the unidentified male in white. Mr. Perez was obsarved resetting the slot machine while Mr.
Rodriguez was observed filling out the jackpot slip and having the male patron sign the slip.

From 13:18:31 until 13:21:27 hours, on camera #362 and 363, Siot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the jackpot window then leaving the jackpot window to pay the
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jackpot.

At 13:21:49 hours, on camera #153, Siot Attendant Erick Perez was observed having the male patron wearing white
sign a paper.

At 13:24:29 hours, on camera #153, Slot Attendant Erick Perez was observed giving the male patron wearing white
the money from the jackpot, while Slot Supervisor Jose Rodriguez was observed writing on a paper.

Jackpots On 05-05-2022

JD-06-3402

At 10:31:00 hours, on camera #23 and 121, a unidentified male, wearing a multi-colored shirt, was observed playing
slot machine JD-06-3402 when a jackpot for $1,250.00 was won.

At 10:34:08 hours, on camera #121,23, and 134, Slot Attendant Maria Alegria was observed to the male patron in the
multi-colored shirt. And having the patron sign a jackpot slip.

At 10:35:49 until 10:40:53 hours, on camera #362 and 363, Slot Attendant Maria Alegria was observed processing the
Jackpot on the computer then getting the money from the jackpot window, while Slot Supervisor Jonathan Matthew was
observed sign papers. After Ms. Alegria and Mr. Matthew were leaving the jackpot window to pay the jackpot.

At 10:42:56 hours, on camera #121 and 23, Slot Attendant Maria Alegria was observed having the male patron in the
sign a paper. Then Slot Supervisor Joanthan Matthew was observed giving Ms. Alegria the jackpot money, who then
paid the male patron.

EQ-03-1378

At 19:06:27 hours, on camera #111 and 120, a unidentified male patron, wearing a black shirt, was observed playing
slot machine EQ-03-1378 when a jackpot for $1,500.00 was won. After the jackpot the patron walks around the area.

At 19:08:28 hours, on camera #120, the unidentified male patron in the black shirt was observed playing slot machine
EQ-01-1374.

At 19:08:56 hour, on camera #120, a unidentified male patron, wearing a multi-colored shirt, was observed walking to
slot bank EQ and began speaking with the patron playing slot machine EQ-01-1374.

At 19:09:05 hours, on camera #120, the unidentified male in the multi-colored shirt was observed playing slot machine
EQ-01-1374, while the unidentified male in the black shirt was observed walking away from slot bank EQ.

At 19:09:49 hours, on camera #125, the unidentified male patron in the black shirt was observed in zone K speaking
with Slot Attendant Erick Perez, the having Mr. Perez follow him.

At 18:10:29 hours, on camera #120 and #111, Slot Attendant Erick Perez was observed filling out paperwork in front of
slot machine EQ-03-1378, while the male patron in the black was observed playing slot machine EQ-01-1374 and the
other male patron in the multi-colored shirt was observed sitting at slot machine EQ-06-1008.

At 18:11:00 hours, on camera #120 and 111, Slot Suparvisor Jose Rodriguez was observed signing paperwork given
to him by Slot Attendant Erick Perez at slot machine EQ-03-1378. Both male patrons were observed still at slot
machine EQ-01 and EQ-06 speaking with Slot Attendant Jose Rivas.

From 19:12:13 until 19:18:42 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the jackpot window then leaving the jackpot window to pay the
jackpot.
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At 19:20:05 hours, on camera #110 and 120, Slot Attendant Erick Perez was having the male patron in the
multi-colored shirt sign paperwork, give the jackpot money, then have Slot Supervisor Jose Redriguez sign the

paperwork.
CF-10-3395

At 19:34:31 hours, on camera #153, a unidentified male patron, wearing a black shirt, was observed playing slot
machine CF-10-3395 when a jackpot for $1,250.00 was won. After winning the jackpot the male patron was observed
moving to slot machine CF-06-3393 and began to play.

At 19:36:24 hours, on camera #153, a unidentified male patron, wearing a mutti-colored shirt, was observed walking to
slot bank CF, then began speaking with male patron in th black shirt.

At 19:38:10 hours, on camera #153 and 162, Siot Attendant Erick Perez was observed at slot machine CF-10-3395
filling paperwork.

At 19:38:52 hours, on camera #153, Slot Supervisor Jose Rodriguez was observed at slot machine CF-10-3395 sign
the paperwork for Slot Attendant Erick Perez. Mr. Perez then had the male patron in the multi-colored shirt sign the
paperwork before leaving the area.

From 19:39:17 until 19:43:39 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the jackpol window then leaving the jackpot window fo pay the
jackpot.

At 19:44:47 on camera #153, Siot Attendant Erick Persz was having the male patron in the multi-colored shirt sign
paperwork, glve the jackpot money, then have Slot Supervisor Jose Rodrigusz sign the paperwork.

BH-08-3425 and BH-10-3426

At 19:51:00 hours, on camera #54 and #181, a unidentified male patron, wearing a black shirt, was observed playing
slot machine BH-09-3425 when a jackpot for $1,250.00 was won. After winning the jackpot the male patron was
observed playing slot machine BH-10-3426,

At 19:53:44 hours, on camera #181, a unidentified male patron, wearing a multi-colored shirt was observed getting Slot
Attendant Erick Perez's attention and pointing to slot machine BH-09-3425.

At 19:54:38 hours, on camera #181, Slot Attendant Erick Perez was observed filing out paperwork in front of slot
machine BH-09-3425, then giving the clipboard to Slot Supsrvisor Jose Rodriguez to sign the paperwork.

At 19:67:15 hours, on camera #181 and 54, Slot Attendant Erick Perez was observed clearing the jackpot from stot
machine BH-09-3425, then leaving the area.

From 19:59:20 untll 20:03:58 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the jackpot window then leaving the jackpot window to pay the

Jackpot.

From 19:59:47 until 20:00:11 hours, on camera #16, the male patron in the multi-colored shirt was observed at the Rio
bar.

At 20:00:50 hours, on camera #55 and #181, a unidsntified male patron, wearing a black shirt, was observed playing
slot machine BH-10-3426 when a Jackpot for $1,650.00 was won. After winning the jackpot the male patron was

observed playing slot machine BH-09-3425,
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At 20:05:28 hours, on camera #181, Siot Attendant Erick Perez was observed filling out paperwork in front of slot
machine BH-08-3425, then giving the clipboard to the male patron in the multi-colored shirt to sign.

At 20:06:26 hours, on camera #181, Slot Attendant Erick Perez was observed giving Slot Supervisor Jose Rodriguez
the clipboard to sign paperwork. Mr. Perez was observed paying the male patron in the multi-colored shirt.

At 20:08:11 hours, on camera #181, Slot Attendant Erick Perez was observed filling out paperwork in front of slot
machine BH-10-3426, then giving the paperwork to Slot Supervisor Jose Rodriguez to sign.

At 20:09:01 hours, on camera #181 and 55, Slot Attendant Erick Perez was observed clearing the jackpot from slot
machine BH-10-3426,

From 20:10:42 until 20:19:01 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
Jackpot on the computer then getting the money from the jackpot window then lsaving the jackpot window to pay the

jackpot.

At 20:11:53 hours, on camera #55 and #181, a unidentified male patron, wearing a black shirt, was observed playing
slot machine BH-10-3426 when a jackpot for $3,925.00 was won. After winning the jackpot the male patron was
observed playing slot machine BH-09-3425,

At 20:20:07 hours, on camera #181, Siot Attendant Erick Perez was observed glving the clipboard to the male patron in
the muilti-colored shirt to sign,

At 20:21:15 hours, on camera #181, Siot Attendant Erick Perez was observed filling out paperwork in front of slot
machine BH-10-3426.

At 20:23:42 hours, on camera #181 and 55, Slot Attendant Erick Perez was observed clearing the jackpot from slot
machine BH-10-3426.

At 20:23:51 hours, on camera #181, Slot Attendant Erick Perez was observed glving the clipboard to Slot Supervisor
Jose Rodriguez, who then sign the paperwork. Mr. Perez was also observed paying the male patron in the

rulti-colored shirt.

From 20:25:24 until 20:27:57 hours, on camera #42, The male patron in the multi-colored shirt was in the restroom In
zone J.

From 20:26:52 until 20:29:22 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the Jackpot window then leaving the jackpot window to pay the

jackpot.
At 20:30:39 hours, on camera #181, Slot Attendant Erick Perez was observed giving the clipboard to the male patron in

the multi-colored shirt to sign. Mr, Perez was then observed giving the clipboard to Slot Supervisor Jose Rodriguez to
sign and paying the male patron in the multi-colored shirt,

Jackpot On 05-09-2022

CF-10-3385

At 14:04:40 hours, on camera #153 and 167, a unidentifisd male patron, wearing a black shirt, was observed playing
slot machine CF-10-3395 when a jackpot for $1,250.00 was won. After winning the jackpot the male patron was
observed moving to slot machine CF-01-3389 and begins to play.

At 14:06:04 hours, on camera #35, a unidentified male patron, wearing a white striped black polo shirt and a black hat
was observed walking into the casino through Security C-1.
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From 14:08:21 until 14:08:58 hours, the unidentified in the black shirt was observed standing near slot bank CS on the
phone.

At 14:08:53 hours, on camera #153 and 167, Slot Attendant Maura Godinez was observed filling out paperwork in front
of stot machine CF-10-3395.

At 14:10:36 hours, on camera #153 and 167, Slot Attendant Maura Godinez was observed clearing the jackpot of siot
machine CF-10-3395.

From 14:11:16 until 14:14:09 hours, on camera #362 and 363, Slot Attendant Erick Perez was observed processing the
jackpot on the computer then getting the money from the Jjackpot window then leaving the jackpot window to pay the

jackpot.
From 14:11:57 until 14:13:05 hours, on camera 111 and 112, the unidentified in the black shirt was observed playing
siot machines FK-09-2227 and FIK-07-1012.

At 14:15:50 hours, on camera #153, Slot Atlendant Maura Godinez was observed having the male patron
wearing white striped black polo shirt sign paperwork, then giving the clipboard 1o Slot Supervisor Jonathan Matthew 1o
sign paperwork while she paid out the jackpot.

Jackpot On 05-11-2022

CF-10-3395

At 16:54:36 hours, on camera #153 and 167, a unidentified male patron, wearing a black shir, was observed playing
slot machine CF-10-3395 when a jackpot for $1,500.00 was won. After winning the jackpot the male patron was
observed moving to slot machine CF-01-3388 and begins to play.

At 16:55:18 hours, on camera #167, a unidentified male patron, wearing a red shirt and red shoris, was observed
playing slot machine AF-06-3309 then leaves the siot machine.

At 16:57:06 hours, on camera #167 and 153, Slot Attendant Maria Alegria was observed filling out paperwork in front of
slot machine CF-10-3395, then having the male patron in all red sign the paperwork followed by Slot Director Neal
Elliot,

From 17:00:33 until 17:02:42 hours, on camera #362 and 363, Slot Attendant Maria Alegria was observed processing
the jackpot on the computer then getting the money from the jackpot window then leaving the jackpot window to pay the

jackpot.

At 17:03:13 hours, on camera #1563 and 163, Slot Attendant Maria Alegria wa observed at siot machine AF-10-3395
having the male patron in all red sign paperwork, then having Slot Director Neal Elliot sign the paperwork as she paid

the male patron the jackpot.

This report was written by Surveillance Assistant Manager Carlos Rodriguez Lic. #9792016.

This report was approved by Surveillance Directot, William Hutcheson # 7874265.

Signature A Date Signature B Date
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State of Florida
Department of Business and Professional Regulation
Division of Pari-Mutuel Wagering
Investigations Section

PROPERTY RECEIPT
Complaint # 2022 04 9868 Date % 7 45/&’2, Lab #
HemNo. |  Quantity | Description
2 / Vo i ine? /0 77
z | { GBI LLANICE b atodd T~
C T 2D /O TSF

| 1

{ hereby acknowledge that the above I hereby acknowledge that the above list

list represents all property taken from represents all property impounded by me in the
my possession and that | have official performance of duty as Investigator for
received a copy of this receipt. the Division of Pari-Mutuel Wagering.

Signature | Sigh ;ﬁure - ,h‘npound’ ing Investigator

.J’
IllIll.ll.llllIII-IIIIIIIII..'.IIilIII.-.lll...llll.ll-lllllIllll..l..lllllII-CII..IIIIIIII

RETURNED PROPERTY RECEIPT

| hereby acknowledge the return to me, by the Division of Pari-Mutuel Wagering, the above listed
property.

aSRsasm SAVPERNEBARNENEDN ll.lll.llsllgll"laltl;l[ellll EERREAAVNSREREARNDRN RN lllllllDlate L]
Received by: Date: _
Received by: Date:
Received by: Date:
Copies for. File, Transmittal, Laboratory, Property Receipt EXHIBIT # 8
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DAILY SURVEILLANCE OPERATIONS

General
t. The primary responsibilities of the Surveillance Department are to operate a

closed circuit television system to monitor and video tape / digitally record
gaming and non-gaming activities, money-handling activities, and to monitor the
gaming operation ensuring ali personnel adhere to Florida Statutes, Florida
Administrative Code and CM System of Internal Control.

The Surveillance Department shall covertly monitor activities within the casino,
inciuding but not necessarily limited to, all poker tables, podiums, slot machine
areas, casino cages, vault, and count room. The surveillance activity to be
conducted will consist of monitoring for cheating or stealing by players and
employees, alone or in concert; failure of employees to follow proper procedures;
treatment of disorderly persons and persons on the Ejection List; arrests and
evictions; treatment of ill or injured patrons; and all movement of poker chips,
cash or cash equivaients.

Monitoring of gaming and non-gaming activities by Surveillance personnel will be
complemented by the utilization of digital video recorders (DVR's) interfaced to
the Surveillance Matrix Switching Control Network System. All digital recordings
will be retained in accordance with Florida Statutes and Administrative Code.

Additionally, the Surveillance Department shall perform the following activities:

a. Digitally record and monitor the slot machine bill validator drop, count,
verification and transfer processes in its entirety.

b. Digitally record and monitor the count, verification and transfer of casino
cages and slot machine revenues.

c¢. Digitally record and monitor slot machine jackpot payoffs in accordance with
CM System of Internal Controls;

d. Digitally record and monitor the Voucher Validation Terminals in accordance
with CM System of Internal Controls:

e. Digitally record and monitor the transfer of funds between departments in
accordance with CM System of Internal Control.

f. Digitally record and monitor all entrance and exit doors to the siot machine
licensee’s facility including the armored car bay, and any man trap located in
the facility.
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g. Digitally record and monitor all parking areas owned by the slot machine
licensee with sufficient lighting in those areas to provide for clear viewing and

recording.

h. Any slot machine that makes plays with credits equal to twenty-five dollars
($25) or more shall be covered by a dedicated surveillance camera and
recorder. Such slot machine shall not be played without the required

surveillance coverage.
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MIAMI JAI-ALAI CASINO
SYSTEM OF INTERNAL CONTROLS
ARTICLE C - SECTION 3

2. AUTOMATED JACKPOT PROCEDURES

If the computer system indicates a jackpot has not occurred or the jackpot is for a different amount, override procedures
will be followed. If the system is unavailable, “manual” procedures must be followed. If funds from a pouch are used to

pay a jackpot under $1,200.00 the voucher must be taken to the cage and validated after payment to expire the ticket or
the use of a hand held control device to validate and expire the ticket is used by an attendant Otherwise:

Slot Attendant
1. Verifies legitimacy of jackpot and prepares a two part Jackpot Request form and has the guest sign, and

resets the machine.

Slot Attendant
2. Proceeds to a jackpot station and generates the Jackpot slip,

Cashier
3. Prepares jackpot funds and signs Jackpot Slip,

Attendant with Cashier
4. Verifies jackpot funds and signs Jackpot Slip.

Cashier

5. Retains duplicate Jackpot Slip and original Jackpot Request and gives original Jackpot Slip to Attendant with
funds.
Attendant with Verifier

6. Pays the jackpot to the patron.

Attendant
7.  Drops original Jackpot Slip and duplicate Jackpot Request in a locked audit box located in the casino,

Cashier
8. Forwards duplicate Jackpot 5lips with original Jackpot Request to Income Audit.

Attendant
1. Verifies legitimacy of jackpot, and obtains identification for W2-G (if applicable).

2. Immediately notifies Supervisor and Surveillance of jackpot.
3. Fromslot systen terminal generates a Jackpot slip which prints in the Cage or at a designated location on the

floor.

Cashier
4. Prepares jackpot funds and signs Jackpot Slip,

Attendant with Cashier
5. Verifies jackpot funds and signs Jackpot Slip.

Cashier
6. Retains duplicate Jackpot Slip and original Jackpot Request and gives original Jackpot Slip to Attendant with

funds.
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MIAMI JAI-ALAI CASINO
SYSTEM OF INTERNAL CONTROLS
ARTICLE C - SECTION 3

Attendant
7. Notifies Supervisor preparing to transport.

Attendant with Verifier
8, Verifies legitimacy of jackpot on the machine to the information recorded on the original Jackpot Slip.

Attendant with Verifier
9. Pays the jackpot to the patron,

Attendant with Verifier
10. Signs the original Jackpot Slip.

Attendant
11. Drops original fackpot Slip with duplicate Jackpot Request in locked audit box located in the casino.

Cashier
12. Forwards duplicate jackpot Slip and original Jackpot Request to Income Audit.

lackpots of $2,500.00 to $9,.999.99

Attendant
1. Verifies legitimacy of jackpot, and obtains identification for W2-G (if applicable).

2. Immediately notifles Surveillance of jackpot.

3. Immediately notifies a verifier of jackpot and waits for them to verify and sign Jackpot Request Slip.
Attendant with Verifier

4. Verifies and signs jackpot Request Slip.

Attendant
5. Proceeds to a jackpot station and generates a Jackpot slip which prints in the Cage or at a designated location on

the floor,
Cashier
6. Prepares Jackpot funds and signs Jackpot Slip.
Attendant with Cashier
7. Verifies jackpot funds and signs Jackpot Slip.

Cashier
8.  Retains duplicate Jackpot Slip and original Jackpot Request and gives original Jackpot Slip to Attendant with

funds.

Verifier with Attendant
9. Verifies legitimacy of jackpot on the machine to the information recorded on the original Jackpot Slip.

Attendant with Verifier
10. Pays the jackpot to the patron.

Verifier with Attendant
11. Signs the original Jackpot Slip.

Attendant
12. Drops original Jackpot Slip with duplicate Jackpot Request in locked audit box located in the casino,

Cashier
13. Forwards duplicate Jackpot Slip and original Jackpot Request to Income Audit,
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Security STND - Standard Incident 03/04/2022
Region SR - Southern Region Received 10/17/2022 (DL Related | (| Disposition |
Reference PMW Control # 89281 |' " In pec pectit_)n - |
Entered 10/17/2022 Entered By Imuniz
173-Casino Miami, LLC remereeer / cneemenes , 551,109 Patron | Costs |
Complaint / Prohibited acts; penalties: On March 4, 2022, a o
complaint was rec_elved 0 [ Time Tracking | | Auto Assign ]
, alleging th .
cashed slof jackpots won by other patrons using his own ID. o
Summa An initial review of Carrazana's jackpot winnings revealed Aftachments | I History [
y thirty-five (35) jackpots in which an IRS W2G Form had been
issued in his name. It was also learned that Jimmy Mata ) -
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twenty (20) of the jackpots that Carrazana falsely claimed and
cashed.
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STATE OF FLORIDA
FLORIDA GAMING CONTROL COMMISSION
DIVISION OF PARI-MUTUEL WAGERING

OPEN CASE REQUEST

(OTHER THAN THOSE SPECIFIED IN SECTION 120.80(4)(a), F.S.)

INCIDENT DATE: March 4, 2022

] PMw [ cardroom X slot ‘ [ Violation [ Incident [J Complaint
FACILITY NAME: Casino Miami, LL.C LIC#: 273
RESPONDENT
NAME: Rene A. Carrazana
Address: 826 SW 6™ Street, Apt # 11, Miami, Florida 33130 | Tel #:
LIC #: N/A | LIC TYPE: 1098 | OCCUPATION: Patron
COMPLAINANT
| NAME: S | Tel #
Address:
LIC #: LIC TYPE: 1 OCCUPATION:

VIOLATION(S) / TITLE(S): 551.109 Prohibited acts; penalties.—

(1) Except as otherwise provided by law and in addition to any other penalty, any person who knowingly makes or causes to
be made, or aids, assists, or procures another to make, a false statement in any report, disclosure, application, or any other
document required under this chapter or any rule adopted under this chapter is subject to an administrative fine or civil penalty
of up to $10,000.

DESCRIPTION: On March 4, 2022, a complaint was received from [ . 2!lcging
that Patron Rene A. Carrazana has cashed slot jackpots won by other patrons using his own ID. An initial review of Carrazana’s
Jjackpot winnings revealed thirty-five (35) jackpots in which an IRS W2G Form had been issued in his name. It was also
learned that Jimmy Mata Enamorado was identified throngh the use of his Players Club Card and video footage as the individual
who played and won twenty (20) of the jackpots that Carrazana falsely claimed and cashed.

CASE DETAILS FILED BY:
[] Chief Inspector [ ] Judge/Steward [X] Investigator [ | Other:

(Title of State Employee)

Raul Suau Ko 2247 10/17/2022
(Print Name) (Signature) (Date)

PMW 518 (Effective 4/19)
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USPS Tracking® FAGs >

Tracking Number: Remove X

70202450000050964510

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your item was delivered to an individual at the address at 11:51 am on January 23, 2023 in HIALEAH, FL
33012.

Get More Out of USPS Tracking:
USPS Tracking Plus®

yoeqpesd

® Dpelivered

Delivered, Left with Individual

HIALEAH, FL 33012
January 23, 2023, 11:51 am

® Arrived at USPS Regional Facility

OPA LOCKA FL DISTRIBUTION CENTER
January 22, 2023, 9:14 pm

In Transit to Next Facility
January 22, 2023

Departed USPS Regional Facility

TALLAHASSEE FL DISTRIBUTION CENTER
January 20, 2023, 11:07 pm

Arrived at USPS Regional Facility

TALLAHASSEE FL DISTRIBUTION CENTER
January 20, 2023, 10:01 pm



® Hide Tracking History

Text & Email Updates

USPS Tracking Plus®

Product Information

See Less /\

Track Another Package

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs




USPS Tracking’ FAQGs >

Tracking Number: Remove X

70202450000050964527

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your item was delivered to an individual at the address at 6:12 pm on January 23, 2023 in MIAMI, FL
33130.

Get More Out of USPS Tracking:
USPS Tracking Plus®

® Dpelivered
Delivered, Left with Individual

MIAMI, FL 33130
January 23, 2023, 6:12 pm

® peparted USPS Regional Facility

OPA LOCKA FL DISTRIBUTION CENTER
January 22, 2023, 10:10 pm

® |n Transit to Next Facility
January 22, 2023

®  Arrived at USPS Regional Facility

OPA LOCKA FL DISTRIBUTION CENTER
January 21, 2023, 6:00 pm

Departed USPS Regional Facility

@

TALLAHASSEE FL DISTRIBUTION CENTER
January 20, 2023, 11:07 pm

I

Arrived at USPS Regional Facility



TALLAHASSEE FL DISTRIBUTION CENTER
January 20, 2023, 11:06 pm

® Hide Tracking History

Text & Email Updates

USPS Tracking Plus®

Product Information

See Less A\

Track Another Package

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs




